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1 Safety

1.1 Important Safety Instructions
Read, follow, and retain for future reference all of the following 
safety instructions. Heed all warnings on the unit and in the 
operating instructions before operating the unit.
1. Cleaning - Unplug the unit from the outlet before cleaning. 

Follow any instructions provided with the unit. It is 
generally sufficient to use a dry cloth for cleaning, but a 
moist lint-free cloth or leather shammy may also be used. 
Do not use liquid cleaners or aerosol cleaners.

2. Heat sources - Do not install the unit near any heat 
sources such as radiators, heaters, stoves, or other devices 
(including amplifiers) that produce heat.

3. Ventilation - Any openings in the unit housing are provided 
for ventilation to prevent overheating and ensure reliable 
operation. Do not block or cover these openings. Do not 
place the unit in an enclosure unless proper ventilation is 
provided, or the manufacturer's instructions have been 
adhered to.

4. Water - Do not use this unit near water, for example near a 
bathtub, washbowl, sink, laundry basket, in a damp or wet 
basement, near a swimming pool, in an outdoor 
installation, or in any area classified as a wet location. To 
reduce the risk of fire or electrical shock, do not expose 
this unit to rain or moisture.

5. Object and liquid entry - Never push objects of any kind 
into this unit through openings, as they may touch 
dangerous voltage points or short out parts, which could 
result in a fire or electrical shock. Never spill liquid of any 
kind on the unit. Do not place objects filled with liquids, 
such as vases or cups, on the unit.

6. Lightning - For added protection during a lightning storm, 
or when leaving this unit unattended and unused for long 
periods, unplug the unit from the wall outlet and 
disconnect the cable system. This will prevent damage to 



2 en | Safety AutoDome Easy IP

F01U079609 | 1.0 | 2008.08 Installation Manual Bosch Security Systems, Inc.

the unit from lightning and power line surges.
7. Control adjustment - Adjust only those controls specified 

in the operating instructions. Improper adjustment of 
other controls may cause damage to the unit. Use of 
controls or adjustments, or performance of procedures 
other than those specified, may result in hazardous 
radiation exposure.

8. Overloading - Do not overload outlets and extension cords. 
This can cause fire or electrical shock.

9. Power cord and plug protection - Protect the plug and 
power cord from foot traffic and from being pinched by 
items placed upon or against them at electrical outlets; 
also protect the power cord's exit from the unit. For units 
intended to operate with 230 VAC, 50 Hz, the input and 
output power cord must comply with the latest versions of 
IEC Publication 227 or IEC Publication 245.

10. Power disconnect - Units with or without ON/OFF 
switches have power supplied whenever the power cord is 
inserted into the power source; however, the unit is 
operational only when the ON/OFF switch is in the ON 
position. The power cord is the main power disconnect 
device for switching off the voltage for all units.

11. Power sources - Operate the unit only via the type of 
power source indicated on the label. Before proceeding, 
be sure to disconnect the power from the cable being 
connected to the unit.
– For battery powered units, refer to the operating 

instructions.
– For units supplied by an external power source, use 

only the recommended or approved power supplies.
– For limited power source units, this power source 

must comply with EN60950. Substitutions may 
damage the unit or cause fire or shock.

– For 24 VAC units, voltage applied to the unit's power 
input should not exceed ±10% or 26.4 VAC. User-
supplied wiring must comply with local electrical 
codes (Class 2 power levels). Do not ground the 
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supply at the terminals or at the unit's power supply 
terminals.

– If unsure of the type of power supply to use, contact 
your dealer or local power company.

12. Servicing - Do not attempt to service this unit yourself. 
Opening or removing covers may expose you to dangerous 
voltage or other hazards. Refer all servicing to qualified 
service personnel.

13. Damage requiring service - Unplug the unit from the main 
AC power source and refer servicing to qualified service 
personnel when any damage to the equipment has 
occurred, for example if:
– the power supply cord or plug is damaged
– exposure to moisture, water, and/or inclement 

weather (rain, snow etc.)
– liquid has been spilled in or on the equipment
– an object has fallen into the unit
– the unit has been dropped or the unit cabinet is 

damaged
– the unit exhibits a distinct change in performance
– the unit does not operate normally when the user 

correctly follows the operating instructions.
14. Replacement parts - Be sure the service technician uses 

replacement parts specified by the manufacturer, or that 
they have the same characteristics as the original parts. 
Unauthorized substitutions may cause fire, electrical 
shock, or other hazards.

15. Safety check - Safety checks should be performed on 
completion of service or repairs to the unit, to ensure that 
the unit is in proper operating condition.

16. Installation - Install in accordance with the manufacturer's 
instructions and in accordance with applicable local codes.

17. Attachments, changes, or modifications - Only use 
attachments/accessories specified by the manufacturer. 
Any change to or modification of the equipment not 
expressly approved by Bosch could void the warranty or, in 
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the case of an authorization agreement, authority to 
operate the equipment.

1.2 Safety Precautions

1.3 Important Notices
Accessories - Do not place this unit on an unstable stand, 
tripod, bracket, or mount. The unit may fall, causing serious 
injury to persons and/or severe damage to the unit. Use only 
with the cart, stand, tripod, bracket, or table specified by the 
manufacturer. When a cart is used, exercise caution and care 
when moving the cart/apparatus combination to avoid tipping it 
over, which could result in injury. Quick stops, excessive force, 
or uneven surfaces may cause the cart/unit combination to 
overturn. Mount the unit in line with the manufacturer's 
instructions.
All-pole power switch - Incorporate an all-pole power switch, 
with a contact separation of at least 3 mm in each pole, into the 
electrical installation of the building. If it is needed to open the 
housing for servicing and/or other activities, use this all-pole 

DANGER! DANGER! High risk:
This symbol indicates an imminently hazardous situation such 
as "Dangerous Voltage" inside the product. If not avoided, this 
will result in an electrical shock, serious bodily injury, or death.

!

WARNING! WARNING! Medium risk:
Indicates a potentially hazardous situation. If not avoided, this 
may result in minor or moderate injury. Alerts the user to 
important instructions accompanying the unit.

CAUTION! CAUTION! Low risk: (without safety alert symbol) 
Indicates a potentially hazardous situation. If not avoided, this 
may result in damage to property or risk of damage to the unit.

i
NOTICE! NOTICE! This symbol indicates information or a 
company policy that relates directly or indirectly to the safety of 
personnel or protection of property.
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switch as the main disconnect device for switching off the 
voltage to the unit.
Camera grounding - When mounting the camera in potentially 
damp environments, ensure the system is grounded through 
the metal housing of the unit (see section: Connecting the 
Power).
Camera lens - A camera lens fitted in the indoor housing must 
comply with and be tested in accordance with UL/IEC60950. 
Any output or signal lines from the camera must be SELV or 
Limited Power Source. For safety reasons, the environmental 
specification of the camera lens assembly must be within the 
environmental specification of -10 °C (14 °F) to 40 °C (104 °F). 
Camera signal - Protect the cable with a primary protector if 
the camera signal is over 140 feet, in accordance with NEC800 
(CEC Section 60).
Coax grounding:
– Ground the cable system if connecting an outside cable 

system to the unit.
– Connect outdoor equipment to the unit's inputs only after 

this unit has had its grounding plug connected to a 
grounded outlet or its ground terminal is properly 
connected to a ground source.

– Disconnect the unit's input connectors from outdoor 
equipment before disconnecting the grounding plug or 
grounding terminal.

– Follow proper safety precautions, such as grounding, for 
any outdoor device connected to this unit.

U.S.A. models only - Section 810 of the National Electrical Code, 
ANSI/NFPA No. 70, provides information regarding proper 
grounding of the mount and supporting structure, grounding of 
the coax to a discharge unit, size of grounding conductors, 
location of discharge unit, connection to grounding electrodes, 
and requirements for the grounding electrode.

i
NOTICE! This device is intended for use in public areas only.
U.S. federal law strictly prohibits surreptitious recording of oral 
communications.
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Your Bosch product was developed and manufactured with 
high-quality material and components that can be recycled and 
reused. This symbol means that electronic and electrical 
appliances that have reached the end of their service life must 
be collected and disposed of separately from household waste 
material. Separate collecting systems are usually in place for 
disused electronic and electrical products. Please dispose of 
these units at an environmentally compatible recycling facility, 
in line with European Directive 2002/96/EC.
Environmental statement - Bosch has a strong commitment to 
the environment. This unit has been designed to respect the 
environment as much as possible.
Electrostatic-sensitive device - Take proper CMOS/MOS-FET 
handling precautions to avoid electrostatic discharge.
NOTE: You must wear grounded wrist straps and observe 
proper ESD safety precautions when handling the electrostatic-
sensitive printed circuit boards.
Fuse rating - For security protection of the device, the branch 
circuit protection must be secured with a maximum fuse rating 
of 16 A. This must be in accordance with NEC800 (CEC Section 
60).
Grounding and polarization - This unit may be fitted with a 
polarized alternating current line plug (a plug with one blade 
wider than the other blade). This safety feature allows the plug 
to fit into the power outlet in only one way. If unable to insert 
the plug fully into the outlet, contact a locally certified 
electrician to replace the obsolete outlet. Do not defeat the 
safety purpose of the polarized plug.
Alternatively, this unit may be fitted with a 3-pole grounding 
plug (a plug with a third pin for earth grounding). This safety 
feature allows the plug to fit into a grounded power outlet only. 
If unable to insert the plug into the outlet, contact a locally 
certified electrician to replace the obsolete outlet. Do not 
defeat the safety purpose of the grounding plug.
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Moving - Disconnect the power before moving the unit. Move 
the unit with care. Excessive force or shock may damage the 
unit and the hard disk drives.

Permanently connected equipment - Incorporate a readily 
accessible disconnect device in the building installation wiring.
Pluggable equipment - Install the socket outlet near the 
equipment so it is easily accessible.

Power disconnect - Units have power supplied whenever the 
power cord is inserted into the power source. The power cord 
is the main power disconnect for all units.

Power lines - Do not locate the camera near overhead power 
lines, power circuits, electrical lights, or anywhere where it 
might come into contact with power lines, circuits, or lights.

SELV
All the input/output ports are Safety Extra Low Voltage (SELV) 
circuits. SELV circuits should only be connected to other SELV 
circuits.
Because the ISDN circuits are treated like telephone-network 
voltage, avoid connecting the SELV circuit to the Telephone 
Network Voltage (TNV) circuits.
Video loss - Video loss is inherent to digital video recording; 
therefore, Bosch Security Systems cannot be held liable for any 
damage that results from missing video information. To 
minimize the risk of lost digital information, Bosch Security 
Systems recommends multiple, redundant recording systems, 
and a procedure to back up all analog and digital information.

FCC & ICES INFORMATION 
(U.S.A. and Canadian Models Only)

i
NOTICE! This is a class A product. In a domestic environment 
this product may cause radio interference, in which case the 
user may be required to take adequate measures.
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This device complies with part 15 of the FCC Rules. Operation is 
subject to the following conditions:
– this device may not cause harmful interference, and
– this device must accept any interference received, 

including interference that may cause undesired operation.
Note
This equipment has been tested and found to comply with the 
limits for a Class A digital device, pursuant to Part 15 of the 
FCC Rules and ICES-003 of Industry Canada. These limits are 
designed to provide reasonable protection against harmful 
interference when the equipment is operated in a commercial 
environment. This equipment generates, uses, and radiates 
radio frequency energy and, if not installed and used in 
accordance with the instruction manual, may cause harmful 
interference to radio communications. Operation of this 
equipment in a residential area is likely to cause harmful 
interference, in which case the user will be required to correct 
the interference at his expense.
Intentional or unintentional modifications not expressly 
approved by the party responsible for compliance shall not be 
made. Any such modifications could void the user's authority to 
operate the equipment. If necessary, the user should consult 
the dealer or an experienced radio/television technician for 
corrective action.
The user may find the following booklet, prepared by the 
Federal Communications Commission, helpful: How to Identify 
and Resolve Radio-TV Interference Problems. This booklet is 
available from the U.S. Government Printing Office, 
Washington, DC 20402, Stock No. 004-000-00345-4.

INFORMATIONS FCC ET ICES
(modèles utilisés aux États-Unis et au Canada uniquement)
Ce produit est conforme aux normes FCC partie 15. La mise en 
service est soumises aux deux conditions suivantes:
– cet appareil ne peut pas provoquer d'interférence nuisible 

et
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– cet appareil doit pouvoir tolérer toutes les interférences 
auxquelles il est soumit, y compris les interférences qui 
pourraient influer sur son bon fonctionnement.

AVERTISSEMENT: Suite à différents tests, cet appareil s’est 
révélé conforme aux exigences imposées aux appareils 
numériques de Classe A en vertu de la section 15 du règlement 
de la Commission fédérale des communications des États-Unis 
(FCC). Ces contraintes sont destinées à fournir une protection 
raisonnable contre les interférences nuisibles quand l'appareil 
est utilisé dans une installation commerciale. Cette appareil 
génère, utilise et émet de l'energie de fréquence radio, et peut, 
en cas d'installation ou d'utilisation non conforme aux 
instructions, générer des interférences nuisibles aux 
communications radio. L’utilisation de ce produit dans une 
zone résidentielle peut provoquer des interférences nuisibles. 
Le cas échéant, l’utilisateur devra remédier à ces interférences 
à ses propres frais.
Au besoin, l’utilisateur consultera son revendeur ou un 
technicien qualifié en radio/télévision, qui procédera à une 
opération corrective. La brochure suivante, publiée par la 
Commission fédérale des communications (FCC), peut s’avérer 
utile : « How to Identify and Resolve Radio-TV Interference 
Problems » (Comment identifier et résoudre les problèmes 
d’interférences de radio et de télévision). Cette brochure est 
disponible auprès du U.S. Government Printing Office, 
Washington, DC 20402, États-Unis, sous la référence n° 004-
000-00345-4.
AVERTISSEMENT: Ce produit est un appareil de Classe A. Son 
utilisation dans une zone résidentielle risque de provoquer des 
interférences. Le cas échéant, l’utilisateur devra prendre les 
mesures nécessaires pour y remédier.

Disclaimer
Underwriter Laboratories Inc. ("UL") has not tested the 
performance or reliability of the security or signaling aspects of 
this product. UL has only tested fire, shock and/or casualty 
hazards as outlined in UL's Standard(s) for Safety for Closed 
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Circuit Television Equipment, UL 2044. UL Certification does not 
cover the performance or reliability of the security or signaling 
aspects of this product.
UL MAKES NO REPRESENTATIONS, WARRANTIES, OR 
CERTIFICATIONS WHATSOEVER REGARDING THE 
PERFORMANCE OR RELIABILITY OF ANY SECURITY OR 
SIGNALING-RELATED FUNCTIONS OF THIS PRODUCT.
Copyright
This user guide is the intellectual property of Bosch Security 
Systems, Inc. and is protected by copyright.
All rights reserved.
Trademarks
All hardware and software product names used in this 
document are likely to be registered trademarks and must be 
treated accordingly.

i

NOTICE! This user guide has been compiled with great care and 
the information it contains has been thoroughly verified. The 
text was complete and correct at the time of printing. The 
ongoing development of the products may mean that the 
content of the user guide can change without notice.  Bosch 
Security Systems accepts no liability for damage resulting 
directly or indirectly from faults, incompleteness or 
discrepancies between the user guide and the product 
described.
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1.4 Customer Support and Service
If this unit needs service, contact the nearest Bosch Security 
Systems Service Center for authorization to return and shipping 
instructions.
Service Centers
USA
Telephone: 800-366-2283 or 585-340-4162
Fax: 800-366-1329
E-mail: cctv.repair@us.bosch.com
Customer Service
Telephone: 888-289-0096
Fax: 585-223-9180
E-mail: security.sales@us.bosch.com
Technical Support
Telephone: 800-326-1450
Fax: 585-223-3508 or 717-735-6560 
E-mail: technical.support@us.bosch.com
Repair Center
Telephone: 585-421-4220
Fax: 585-223-9180 or 717-735-6561
E-mail: security.repair@us.bosch.com
Canada
Telephone: 514-738-2434 
Fax: 514-738-8480 
Europe, Middle East & Asia Pacific Region
Telephone: 44 (0) 1495 274558
Fax: 44 (0) 1495 274280
E-mail: rmahelpdesk@solectron.com
More information
For additional information, please contact your Bosch Security 
Systems representative or visit our website at 
www.boschsecurity.com 
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2 Unpacking
This equipment should be unpacked and handled with care. If 
an item appears to have been damaged in shipment, notify the 
shipper immediately.
– Remove the blue round packing foam between the PTZ and 

the bubble.
– Remove the clear protective plastic sheet on top of the 

bubble.
– Verify that all the parts listed in Section 2.1 Parts List, 

page 13 are included. If any items are missing, notify your 
Bosch Security Systems Sales or Customer Service 
Representative. 

– The original packing carton is the safest container in which 
to transport the unit and must be used if returning the unit 
for service. Save it for possible future use.

2.1 Parts List
The AutoDome Easy IP includes the following components:
– One (1) PTZ Dome (dome camera)
– One (1) accessory kit including 

– One (1) locking torx wrench (T-10)
– One (1) locking torx wrench (T-20)
– Four (4) tapping screws
– Four (4) plastic anchors
– One (1) mounting bracket (mounted to bottom of 

dome)
– One (1) power connector (red connector with red and 

orange wires)
– One (1) alarm connector (blue connector with blue and 

purple wires)
– One (1) Installation and Configuration manual

2.2 Additional Tools Required
– No. 2 Phillips screwdriver
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2.3 Safety Rules
To ensure safety, the following warnings are specified:
– The device must be installed and maintained by skilled 

technical personnel.
– Connect the device to a power source corresponding to 

the indications given on the marking label.
– Use only the attachments/accessories specified by the 

manufacturer.
– Unplug the device during lightning storms or when unused 

for long periods of time.
– Do not use the device near water.
– Do not use the device in the presence of inflammable 

substances.
– Do not allow children or unauthorized personnel to use the 

device.
– Do not block any ventilation openings.
– Keep this manual for future reference.
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3 Description
The AutoDome Easy IP web interface, on-screen keyboard 
controller, and camera make up the building blocks for this 
surveillance/security system. By using multiple on-screen 
keyboard controllers and multiple dome cameras, no place is 
too large for monitoring. Extensible and flexible architecture 
facilitates remote control functions via a web browser or DVR 
(see Figure 3.1 for a sample configuration).

Figure 3.1 System configuration

Description
1 Power supply
2 PC
3 Ethernet over CAT 5E or CAT 6 cable
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4 Preparing the Wiring
There are three (3) types of wires required: ethernet, power, 
and alarm. Each section provides the specifications for the 
recommended wire.

4.1 Ethernet (Control and Video)
The AutoDome Easy IP is connected to a 10 Base-T/100 Base-TX 
network either directly or via a hub. Both video and control are 
transmitted over a standard IP network using the built-in web 
server.

Ethernet connections
The AutoDome Easy IP contains a CAT-5E Ethernet cable 
terminated with an RJ45 female connector. 

4.2 Power
The recommended power cable is a 2-conductor, 14-18 gage 
cable, depending on the distance. Refer to the wiring distance 
guide below. 

Power connections
Follow the instructions in the table below to terminate the two 
(2) power connections:

!
CAUTION! Installation should only be performed by qualified 
service personnel in accordance with the National Electrical 
Code or applicable local codes.

Cable type CAT-5E or CAT 6 Ethernet 
Maximum distance 100 m (328 ft)
Bandwidth 10 Base-T/100 Base-TX
Terminal connector RJ45

VA / Watts 14 AWG 
(2.5 mm)

16 AWG 
(1.5 mm)

18 AWG 
(1.0 mm)

24 VAC input 24 VA / 12 W 949 ft
(289 m)

597 ft
(182 m)

376 ft
(115 m)

12 VDC input  12 W 237 ft
(72 m)

149 ft
(45 m)

94 ft
(29 m)
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4.3 Alarm
The recommended optional alarm input cable is a 2-conductor, 
18-22 gage cable, depending on the distance. Refer to the 
wiring distance guide below. 

Alarm connections
Follow the instructions in the table below to terminate the two 
(2) alarm connections:

Wire color
Description
24 VAC operation +12 VDC operation

Red AC + (positive) DC + (positive)
Orange AC – (negative) DC – (negative) (DC 

common or ground) 

Wire size Maximum distance
AWG mm feet meters
22 0.644 500 152.4
18 1.024 800 243.8

Wire color Description
Blue Alarm Common
Violet Alarm In
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5 Connections

5.1 Connecting to the Ethernet
The AutoDome Easy IP camera can be controlled remotely by an 
external device or by the AutoDome Easy IP web interface. 
Note: In rare cases it may take up to three (3) minutes for the 
dome to fully boot-up and for the Ethernet network to be active.

5.2 Connecting the Power

The AutoDome Easy IP accepts 24 VAC or 12 VDC power input. 
If you are connecting the unit to the 12 VDC power input, take 
care to connect the positive red lead to the positive power 
input lead and connect the negative orange lead to the negative 
(DC common or ground) power input lead.
If you are connecting the unit to a 24 VAC power input, the 
connection of the leads does not matter.
To connect the power, do the following:
1. Locate the cable assembly with a two (2) pin mating 

connector on one end and the red and orange flying leads 
on the other end.

2. If connecting to the 12 VDC power input:
a. Connect the positive red lead to the positive power 

input lead.
b. Connect the negative orange lead to the negative (DC 

common or ground) power input lead.
3. If connecting to the 24 VAC power input, connect the red 

lead to one power input lead. Then connect the orange 
lead to the other power input lead.

!
WARNING! 
This unit accepts 24 VAC or 12 VDC, 1 A power only. Do not 
connect 120 V or 230 V to this camera.

i
NOTICE!  
Use certified/listed Class 2 power supply transformer only.
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5.3 Connecting the Alarm Input
The AutoDome Easy IP provides one (1) alarm input. This alarm 
input can be activated by dry contact devices, which can be set 
to: alert the operator via on-screen test or through the web 
browser; trigger the dome to move to a pre-position, if 
configured properly; automatically establish a connection with 
a receiving device; and send an alarm e-mail. The default alarm 
state is normally open but may be programmed to be normally 
closed. To connect the alarm input, do the following:
1. Locate the cable assembly with a two (2) pin blue mating 

connector on one end and the blue and violet flying leads 
on the other end.

2. Connect the ground of the alarm source dry contact to the 
blue wire (alarm common).

3. Connect the alarm out of the alarm source dry contact to 
the violet wire (alarm input).

Figure 5.1 N.O. - Normally Open Alarm Connections

Reference Description
1 Dry Contact
2 Alarm Common (blue wire)
3 Alarm Input (violet wire)
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6 Mounting Installation
This installation should be made by qualified service personnel 
and conform to the National Electrical Code and applicable 
local codes. This chapter details how to install the AutoDome 
Easy IP for a surface (ceiling/wall) mount (supplied separately).

6.1 Installing the Wall Mount
1. Determine a secure location for the wall mount (supplied 

separately).
2. Fit a user-provided metal single-gang junction box to the 

wall.
3. Attach a grounded metal conduit to the junction box 

clamp.

Figure 6.1 Metal conduit

4. Feed the wires through the conduit.
5. Feed all wires from the metal junction box through the 

arm.
6. Attach the mounting cap to the arm.
7. Fit the arm to a metal single-gang junction box.

i
NOTICE! 
Grounded conduit is required in order to meet the EMC 
Regulation Requirements.
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Figure 6.2 Fit to gang junction box

8. Secure with the appropriate user-provided SEMS screws 
that have an integral lock washer to dig through the paint 
and ensure an electrical ground connection to the arm 
housing.

i
NOTICE! 
The metal junction box and mounting surface must be capable 
of supporting a maximum load of 11.33 kg (25 pounds).
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Figure 6.3 Attaching the mount to the wall

9. Attach the mounting plate (supplied with dome) to the 
dome mounting cap with the three (3) screws supplied. 
Ensure that the mounting plate's "front" end, as labeled on 
the plate, is screwed into the threaded stud furthest away 
from the wall (180 degrees), as shown in Figure 6.4.

Figure 6.4 Attaching the mounting plate to the dome cap

Number Description
1 Arm
2 Cap
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10. Attach the dome camera to the mounting plate using the 
safety wire.

11. Connect all wires to the camera. Ensure that the female 
RJ45 connector on the camera’s cable assembly is 
positioned between the mounting plate and the dome 
mounting cap.

Figure 6.5 Attaching the safety wire to the mounting plate

12. Attach the camera to the mounting plate by inserting the 
vertical tab into the recessed slot on the top of the camera 
dome to the right of the safety locking screw. Rotate the 
camera approximately 15 degrees to the right and lock into 
place, as shown in the illustration below.

Number Description
1 Align "front" of plate here
2 Feed wires through here
3 Front of plate
4 Wall
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Figure 6.6 Attaching the AutoDome Easy IP to the mounting plate

13. Secure the safety locking screw with the locking torx 
wrench (T-10) supplied with the AutoDome Easy IP.

14. Pull excess wire back into the mount tube.
15. Confirm that the housing is electrically grounded.

6.2 Installing the Pipe Mount 
1. Identify a secure hard surface location for the ceiling pipe 

mount (supplied separately).
2. Use the four (4) holes in the flange as a template to mark 

the position where the holes should be drilled to secure 
the mount.

3. Drill the four (4) holes in the installation location (screws 
not supplied, use a minimum of 10 mm (.39 in.)).

4. Drill a fifth hole (maximum of 20 mm) in the center of the 
four-hole pattern used to mount the flange. Use this hole 
to feed the wires through the mount.

5. Screw the conduit clamp provided into the mounting 
flange.
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Figure 6.7 Conduit clamp

6. Fit the flange (supplied separately) to the pipe and the 
pipe to the cap. 
Note: Select the pipe length of 20 cm (7.9 in.), 30 cm 
(11.8 in.), or combine the two (2) pipes with the integral 
coupler for 50.5 cm (20 in.).

7. Secure the flange using four (4) appropriate user-provided 
fasteners such as Moly or Toggle bolts.

8. Attach the grounded metal conduit.

Figure 6.8 Grounded metal conduit

9. Pull the wires from the pipe, starting at the flange end.
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Figure 6.9 Attaching the pendant pipe mount to the ceiling

10. Attach the mounting plate (supplied with dome) to the 
dome mounting cap with the three (3) screws supplied. 
Ensure that the mounting plate's front end, as labeled on 
the plate, is screwed to the first front thread, as shown in 
Section Figure 6.10 Attaching the mounting plate to the 
dome cap, page 29.

i
NOTICE! 
The fasteners and mounting surface must be capable of 
supporting a maximum load of 11.33 kg (25 pounds).

!
CAUTION! 
Select a rigid mounting location to prevent excessive vibration 
to the AutoDome Easy IP Camera.
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Figure 6.10 Attaching the mounting plate to the dome cap

11. Attach the dome camera to the mounting plate using the 
safety wire.

12. Connect all wires to the camera. Ensure that the female 
RJ45 connector on the camera's cable assembly is 
positioned between the mounting plate and the dome 
mounting cap.

Number Description
1 Align "front" of plate here
2 Feed wires through here
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Figure 6.11 Attaching the safety wire to the mounting plate

13. Attach the camera to the mounting plate by turning the 
dome camera approximately 15 degrees to the right and 
locking into place, as shown in the illustration below.

Figure 6.12 Attaching the AutoDome Easy IP to the mounting plate

14. Secure the safety locking screw with the locking torx 
wrench (T-10) supplied with the AutoDome Easy IP.
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15. Pull excess wire back into the mount tube.
16. Confirm that the housing is electrically grounded.

6.2.1 Attaching the Base to a Metal Junction Box
To drill a hole in the ceiling for wiring, it is advisable to use a 
metal junction box (not supplied). To mount a metal junction 
box with grounded conduit, follow all standard procedures.

To attach the AutoDome Easy IP to a metal junction box, follow 
the steps below:
1. Carefully loosen the bubble by using the torx wrench 

provided to remove the four (4) tamper-resistant screws. 
Allow the bubble to hang from the safety tether.

2. Remove the appropriate two (2) (see Figure 6.13) black 
rubber plugs from the camera base.

Figure 6.13 Removing the plugs from the camera base

3. Connect the prepared wiring as described in 
Section 5 Connections, matching the colors of the wires. 
Ensure that the female RJ45 connector on the camera's 
cable assembly is positioned within the grounded metal 
junction box.

4. Align the two (2) screws (not provided) with the grounded 
metal junction box and secure the dome.

i
NOTICE! This mounting method does not require the use of the 
supplied mounting plate.
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Figure 6.14 Junction box

5. Confirm that the housing is electrically grounded.
6. Re-attach the bubble.

6.2.2 Powering On
When the AutoDome Easy IP is powered on, there is a five (5) 
second pause before the dome starts its homing phase. During 
the homing phase, the camera pans left and right, and tilts up 
and down. It also adjusts the lens focus. The entire homing 
phase lasts approximately 40 seconds and displays the 
following splash screen throughout its homing phase: START UP 
BOSCH Version 2.0.x.

i

NOTICE! 
The error message: PROTOCOL IS NOT MATCHED is displayed 
during the power-up cycle if switches 9 and 0 are not set to 
their correct factory default settings.

!

WARNING! 
Before powering the dome on, remove the blue round packing 
foam between the PTZ and the bubble, and the clear protective 
plastic sheet on top of the bubble.



AutoDome Easy IP Mounting Installation | en 33

Bosch Security Systems, Inc. Installation Manual F01U079609 | 1.0 | 2008.08



34 en | Setting Protocol and Video Format AutoDome Easy IP

F01U079609 | 1.0 | 2008.08 Installation Manual Bosch Security Systems, Inc.

7 Setting Protocol and Video Format
The settings of DIP Switch S501 are factory set and should not 
be adjusted. However, if the camera is operating incorrectly, 
the proper configuration follows:
Switch 8 - set to match the video standard of the camera 
model; NTSC (60 Hz) ON
– or –
PAL (50 Hz) OFF. Switches 9 and 0 - set to Bosch protocol.

Figure 7.1 AutoDome Easy camera function and protocol selection 
switches

Table 7.1 Dome camera function

Table 7.2 Dome camera protocol function

i

NOTICE! 
The error message: PROTOCOL IS NOT MATCHED is displayed 
during the power-up cycle if switches 9 and 0 are not set 
correctly.

Reference # Description
1 Dome camera function
2 Dome camera protocol function

S/W no. ON OFF Function
8 NTSC PAL NTSC/PAL

No. 9 No. 0 Protocol
ON OFF Bosch
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i

NOTICE! 
Do not adjust the S/W no. 8 NTSC and PAL video standards. 
The switch setting must agree with the video standard model 
purchased.
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8 Configuring IP Communications
The AutoDome Easy IP comes with an IP module that allows the 
AutoDome Easy IP to accept PTZ control commands and 
transmit images over an IP network. It also allows users to 
configure the AutoDome Easy IP camera display settings, 
camera operating settings, and to configure the network 
parameters.
The AutoDome Easy IP incorporates a network video server in 
the IP module. The primary function of the server is to encode 
video and control data for transmission over an IP network. 
With its H.264 encoding, it is ideally suited for IP 
communication and for remote access to digital video 
recorders. The use of existing networks indicates that 
integration with CCTV systems or local networks can be 
achieved quickly and easily. Video images from a single camera 
can be simultaneously received on several receivers.

8.1 Overview of Features
The IP module adds the following functionality to an AutoDome 
Easy system:

Function Description
Video encoding The camera uses the H.264 (MPEG-4 Part 

10, AVC) compression standard and ensures 
that the data rate remains low even with 
high image quality, and can also be adapted 
to local conditions within wide limits.

Video streaming Encodes a single data stream according to 
the customized profile.

Multicast Enables simultaneous, real-time 
transmission to multiple receivers. The 
network must implement the UDP and IGMP 
V2 protocols as a prerequisite for 
multicasting.

Configuration Allows configuration for all camera settings 
from a web browser on the local network 
(Intranet) or on the Internet. 
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Snapshots Allows you to take and store individual video 
images as JPEG files from the web browser 
interface.

Backup Saves video images as a file on a computer's 
hard drive from the web browser interface.

Function Description
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8.2 System Requirements
The AutoDome Easy IP requires specific software and hardware 
to allow a user to view live images and to configure camera 
settings over a TCP/IP network. These requirements are:
– A computer with the Microsoft Windows XP or Windows 

Vista operating system, network access, and the Microsoft 
Internet Explorer web browser version 6.0 or later.

– An H.264-compatible Bosch digital video recorder.
– An H.264-compatible Bosch hardware decoder such as a 

receiver and a connected video monitor. 
If you choose to use a computer running Microsoft Internet 
Explorer or any of the Bosch software, the computer must 
conform to the following minimum requirements:
– Processor: 1.8 GHz Pentium IV
– RAM: 256 MB
– Video system: 128 MB video memory, 1024x768 display 

with a minimum of 16-bit color
– Network interface: 100 Base-TX
– DirectX 9.0c (available at www.boschsecurity.com)
– Microsoft Internet Explorer, version 6.0 or higher
– Java Virtual Machine (available at 

www.boschsecurity.com)
To download the most recent version of all required software, 
proceed as follows:
1. Go to www.boschsecurity.com. When the homepage is 

displayed, click on your location, then select your country. 
2. Next, click CCTV Download LibrarySoftware CCTV Camera 

PTZ and download the appropriate software.
3. Install each program by following the on-screen 

instructions.

i
NOTICE! 
Ensure the graphics card is set to 16-bit or 32-bit color. If you 
need further assistance, contact your PC system administrator.
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8.3 IP Network Address Requirements
To operate the camera in your network, you must assign it a 
valid network IP address. The default IP address is 192.168.0.1, 
but you may have to change this address if it conflicts with 
another device on your network or if you connect more than 
one (1) unit. 
To properly configure the camera for your network, you need 
the following information:
– Unit IP address: an identifier for the camera on a TCP/IP 

network. For example, 140.10.2.110 is a valid syntax for an 
IP address.

– Subnet mask: a mask used to determine what subnet an IP 
address belongs to.

– Gateway IP address: a node on a network that serves as an 
entrance to another network.

– Port: an endpoint to a logical connection in TCP/IP and 
UDP networks. The port number identifies the use of the 
port for use through a firewall connection.

The AutoDome Easy IP defaults are as follows:
– IP address: 192.168.0.1
– Subnet mask: 255.255. 255.0
– Gateway IP address: 0.0.0.0
The following sections provide instructions about installing the 
software necessary to view images over an IP connection, 
configuring the IP network settings and accessing the 
AutoDome Easy IP images from a web browser.

8.4 Connecting the AutoDome Easy IP to the 
PC
1. Install the AutoDome Easy IP according to the instructions 

presented earlier in this Installation Manual.

i
NOTICE! 
Ensure that the network parameters of your cameras are 
available before you begin configuration.
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2. Connect a CAT 5E or CAT 6 Ethernet cable (not supplied) 
from the AutoDome Easy IP RJ45 connector to a dedicated 
network switch to bypass the Local Area Network (LAN).

3. Connect the dedicated network switch to the RJ45 
connector on the PC (see option A below).

Figure 8.1 AutoDome Easy IP system configuration

8.5 Installing the Required Software
To view live video, proceed as follows:
1. Download the most recent version of all required software 

by going to www.boschsecurity.com. When the homepage 
is displayed, click on your location, then select your 
country. 

i

NOTICE! 
The AutoDome Easy IP can also be connected directly to a PC 
using an Ethernet crossover cable with RJ45 connectors (see 
option B below).

A System configuration using a network switch and straight 
Ethernet cables

B System configuration using an Ethernet crossover cable
1 AutoDome Easy IP
2 CAT 5E or CAT6 crossover Ethernet cable
3 10 Base-T/100 Base-TX Ethernet network switch
4 PC
5 CAT 5E or CAT6 straight Ethernet cable

A

B
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2. Next, click CCTV Download LibrarySoftware CCTV Camera 
PTZ and download the appropriate software (Sun Java, 
Microsoft .NET 2.0, and DirectX 9.0c).

3. Install each program by following the on-screen 
instructions in the following order:
– . Sun Java
– . Microsoft .NET 2.0

– . DirectX 9.0c

8.6 Changing the Network Settings/IP 
Address
The IP module has a default IP address of 192.168.0.1. To 
change the IP address or any network settings, you can use the 
Configuration Manager software available at 
www.boschsecurity.com or the AutoDome Easy IP web server. 

8.6.1 Installing the Configuration Manager
The Configuration Manager is an optional network utility that 
enables the user to set specific parameters for the AutoDome 
Easy IP. To install the Configuration Manager software, proceed 
as follows:
 Download the Configuration Manager and .NET Framework 

(if required) from www.boschsecurity.com and follow the 
on-screen instructions. Note: If required, .NET 2.0 must be 
installed before the Configuration Manager.

8.6.2 Using the Configuration Tool
To use the configuration tool, proceed as follows:

i

NOTICE! 
Contact your local network administrator for a valid IP address, 
subnet mask, and gateway IP address. 
If there are multiple domes on the network, it is easier to set 
the network settings using the Configuration Manager tool.
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1. Launch the Configuration Manager by double-clicking the 
program icon or by clicking the Start menu, scrolling to All 
Programs, VIDOS, and clicking Configuration Manager.
The Configuration Manager automatically scans the 
network for all Bosch Video over IP (BVIP) products. A list 
of detected devices is displayed within the Network tab.

2. Right-click the appropriate device within the Network tab.
3. Click Unit Network Settings; the Network Settings screen 

is displayed.
4. Type the appropriate unit IP address, subnet mask, and 

gateway address provided by your IT department. Click OK 
when finished.

Figure 8.2 Network Settings dialog box

5. Re-cycle power to the dome, then click refresh on the 
Network tab.

8.6.3 Using the AutoDome Easy IP Web Server
The AutoDome Easy IP incorporates a network video server in 
the IP module. To configure the camera using the AutoDome 
Easy IP web server, proceed as follows:
1. Set the PC to use a static, unused IP address on the same 

subnet as the IP address of the dome. For example, if the 
dome still has its default IP address of 192.168.0.1, and 
192.168.0.10 is an unused IP address, you can set the 
static IP address of the PC to 192.168.0.10.

i
NOTICE! 
For more information, use the Configuration Manager manual 
provided at www.boschsecurity.com.
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2. Launch Microsoft Internet Explorer and navigate to the 
location where the IP address of the dome is found. The 
default IP address of 192.168.0.1 is http://192.168.0.1.
The web browser opens the Livepage for the AutoDome 
Easy IP; a security warning message is displayed.

3. Check the Always Trust box, then click YES.
If a security warning message window is not displayed, you 
may need to manually add the IP address of the Autodome 
Easy IP to the list of trusted sites in the Security tab within 
the Tools -> Internet Options menu in Internet Explorer.

4. Click the Settings link, located at the top of the Livepage.
5. Click the Service link, located in the left-hand pane of the 

Settings window.
6. Click the Network link to open the Network Settings page.

Figure 8.3 Network Settings page
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7. If not done (Section 8.6.2 Using the Configuration Tool, 
page 41), configure the IP address, subnet mask, and 
gateway address provided by your IT department.

8. Click the Set button to save the settings.
9. Close Internet Explorer.
10. Open a new instance of Internet Explorer and type the 

original IP address followed by /reset. For AutoDome Easy 
IP, use the new IP address to access the Livepage.
For example, type http://192.168.0.1/reset in the 
address bar and click Go.

11. Select RUN from the Windows Start menu and type arp -d, 
then click OK.

Figure 8.4 Run menu

12. Disconnect the AutoDome Easy IP Ethernet cable from the 
dedicated network switch and reconnect the Ethernet 
cable to the local area network (LAN).

i

NOTICE! 
Depending on the PC network security settings, the user may 
have to add the new IP address to the browser's trusted sites 
list for the AutoDome Easy IP controls to operate.
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9 Viewing Live Images and Controlling 
the PTZ
Once the network cables are properly connected and the 
AutoDome Easy IP has a valid IP address, you can view live 
images and control the PTZ controls over the TCP/IP network 
using Microsoft Internet Explorer.

9.1 Establishing a Connection
Once all of the software is installed on your local computer and 
the AutoDome IP is configured with the proper network 
settings (IP address, subnet MAC, default gateway address), 
connect to the camera using Microsoft Internet Explorer.
1. Launch Microsoft Internet Explorer.
2. Type the IP address of the AutoDome IP into the browser's 

address bar and click Go.
3. If the AutoDome is password-protected, the system 

prompts you to enter a user name and password. If, for any 
reason, you forget or need to change your password, 
contact Technical Support.

4. Type the user name and the associated password in the 
appropriate fields.

5. Click OK to open the AutoDome Easy IP Livepage. The 
Livepage displays the video image from the camera.

9.2 Configuring Data Streams
The IP AutoDome encodes a single data stream according to the 
customized profile. In addition, the camera offers a Motion 
JPEG (M-JPEG) option. M-JPEG is a video format that uses 
JPEG picture compression in each frame of the video. Click 

!

WARNING!  
The AutoDome Easy IP allows a maximum of five (5) standard 
connections and 25 multicast connections. If you cannot 
connect to the AutoDome Easy IP, you may have exceeded the 
maximum number of connections for the device or network 
configuration.
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either the H.264 Stream 1 or M-JPEG tab to switch between the 
different displays for the camera image. 

Figure 9.1 H.264 streaming video

9.3 Controlling Camera Operations
The View Control tab and the Aux Control tab allow you to 
control camera functions (pan, tilt, zoom, focus, and iris), 
navigate through on-screen menus, and view preset shots. 

View Control tab
The following figure illustrates the View Control tab and the 
actions that you can initiate from the tab:
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Figure 9.2 View Control tab

1. This function is also accessible by using the mouse scroll wheel while in the live video 

frame.

Number Description
1 Tilt the camera up
2 Tilt the camera down
3 Pan the camera to the left
4 Pan the camera to the right
5 Pan and tilt the camera in all directions
6 Zoom out1
7 Zoom in1
8 Focus far
9 Focus near
10 Iris closed
11 Iris open
12 Set preset shots 1-6 in conjunction with buttons 1-6
13 Move the camera to preset shot numbers 1, 2, 3, 4, 5, and 6
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To pan throughout the image area, click the View Control tab 
and use the arrows via the on-screen joystick to position the 
camera.

Digital I/O 
The status of the alarm input is displayed in the Digital I/O 
window. If the alarm is active, the LED symbol above Input 1 
lights up.

Figure 9.3 Digital I/O panel

System and event logs
The System Log field contains information about the operating 
status of the AutoDome Easy IP and the connection. The Event 
Log field contains information about alarm conditions. The 
following figure illustrates the System and Event logs.

Figure 9.4 System and Event logs
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9.4 Entering a Keyboard Control Command
Use the Aux Control tab to enter keyboard control commands. 
These commands are composed of a command number plus the 
appropriate function key (Show Shot, Set Shot, Aux On, or Aux 
Off). A valid combination either issues a command to the 
camera or displays an on-screen menu.

Aux Control tab
The Aux Control tab allows you to enter preprogrammed 
keyboard control commands. See Chapter 13: Keyboard 
Commands by Number on page 133 for a list of all commands. 
To access the Aux Control tab, navigate to the Livepage and 
click the Aux Control tab. The following figure illustrates this 
tab:

Figure 9.5 Aux Control tab

Number  Description
1  Command number field
2  Keypad (numbers 0-9)
3  Show a preset shot
4  Set a preset shot
5  Initiate a command
6  Delete a number in the command number field
7  OK button (not used)
8 Stop a command
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To enter a keyboard control command:
1. Place the cursor in the command number field.
2. Click the desired command number via the on-screen 

keypad.
3. Click either the Aux On or the Aux Off button to initiate or 

stop the command. See Chapter 13: Keyboard Commands 
by Number on page 133 for a list of commands.

4. If the command initiates a menu, use the arrows via the on-
screen joystick within the View Control tab to navigate 
throughout the menu. Click the right arrow button to 
select a menu item. 

To set a preset shot (see also):
Preset shots (or scenes) are camera positions that are saved in 
the memory for future use. See Section 10.1.1 Setting and 
Saving Presets, page 56 for more information.
1. Click the View Control tab and use the on-screen joystick 

to position the camera.
2. Click and hold the mouse to pan to the desired position 

you want to save.
3. Click any number combination from 1-60 from the on-

screen keypad to identify the scene number.
4. Click the Set Shot button. The image area displays a 

message that indicates which shot number it is saving or if 
you are about to save over an existing shot, the image area 
displays a message asking if you want to OVERWRITE 
CURRENT SCENE.

!

WARNING! 
If the message OUT OF SEQUENCE is displayed, a preset save is 
being attempted that is not available. All preset positions must 
be set in sequential order. To verify the next number in the 
sequence, enter the Preset menu and scroll through the saved 
presets. The last number displayed is the next available preset 
position.
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To view a preset shot (see also):
See Section 10.1.2 Recalling a Preset Position, page 56 for more 
information.
1. Click the number of the scene you want to view using the 

on-screen keypad.
2. Click the Show Shot button. If you enter a shot number 

that has not yet been saved, the image area displays the 
message DATA NOT PROGRAMMED.

!

WARNING! 
For more information about the AutoDome Easy IP settings and 
controls, click the link to open the AutoDome Easy IP online 
Help.
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10 Navigating the Menus 
The AutoDome Easy IP is programmed through the on-screen 
display (OSD) menus. Each on-screen display (OSD) shows a 
list of parameters or submenus that can be selected by the 
operator. Press the Aux Control tab then press 4 + 6 + Aux On 
via the on-screen keypad to access the main menu.

MAIN MENU
PRESET
TOUR
AUTO PAN
SECTOR
ALARM
CAMERA SETUP
DOME SETUP
EXIT

Menu item Description
Preset Preselects and stores combinations of pan, tilt, 

and zoom positions, which allow a set view to 
be recalled. Also known as preset shot.

Tour Accesses a sequence of preset shots that are 
combined to provide a preprogrammed tour of 
the area covered by an AutoDome Easy IP 
camera.

Auto pan Accesses a range of 1-4 for customized auto 
pan tours.

Sector Breaks the total 360 degrees into eight (8) 
sectors of 45 degrees each. Individual titles 
may be assigned to each sector.

Alarm Accesses the alarm settings such as: input type, 
timeout options, and dwell time.

Camera setup Accesses adjustable camera settings such as: 
white balance, gain, sharpness, sync, backlight, 
and shutter.

Dome setup Controls miscellaneous dome operations such 
as: OSD, auto pivot, inactivity function, and 
initialization (reset all OSD menu settings to 
factory defaults). Note: Web server menu 
settings will not be reset.

Exit Exits the menu.
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 To scroll through the parameters, press the up and down 
arrows on the on-screen joystick. To edit the parameters or 
enter a submenu, press the left and right arrows on the on-
screen joystick. To exit the submenu, press the up and 
down arrows to EXIT, then press the right arrow.

10.1 Preset Menu
The Preset menu provides access to view preset shots that have 
been saved and to customize up to 60 sequential preset titles. 
The preset must be saved prior to editing a title. 

MAIN MENU PRESET MENU
PRESET NUMBER: 01
TOUR TITLE: ==========
AUTO PAN 0/ 1 2 3 4 5 6 7 8 9 0 1 /1 2 3 4 5 6 7 8 9 0
SECTOR = ** * = == = = == = = = = = = = = = = = =
ALARM 2 /1 2 3 4 5 6 7 8 9 0 3/ 1 2 3 4 5 6 7 8 9 0
CAMERA SETUP = = = = = = = = = = = = = = = = = = = = = =
DOME SETUP 4 /1 2 3 4 5 6 7 8 9 0 5 /1 2 3 4 5 6 7 8 9 0
EXIT = = = = = = = = = = = = = = = = = = = = = =

SAVE AND EXIT
EXIT W/O SAVE

Menu item Description
Number Accesses a range of 1-60 customized preset 

shots (shots must be saved in sequence).
Title Controls a 10-character scene name that is 

displayed when the AutoDome Easy IP shows a 
preset shot (must be user-defined via the Title 
OSD). See 10.1.3 Creating Titles.

#/1234567890 Indicates the preset shot numbers available for 
use. Note: # is the 1st digit in the 2-digit preset 
shot number where # is 0, 1, 2, 3, 4, 5. For 
example, 2/ refers to shot numbers 21-30 and 
3/ refers to shot numbers 31-40.

* Indicates a preset shot has been saved for the 
number under which it is displayed.

= Indicates a preset shot has not been saved for 
the number under which it is displayed.

Save and exit Saves the data and exits the menu.
Exit W/O save Exits the menu without saving the data.
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10.1.1 Setting and Saving Presets 
The AutoDome Easy IP is designed to save up to 60 preset 
locations. Each preset location has a pan/tilt/zoom data 
capability which is defined by the user (see also 9.4 Entering a 
Keyboard Control Command). To set a preset position, proceed 
as follows:
1. Exit the OSD menu. 
2. Move the on-screen joystick to the desired preset position.
3. Press the Aux Control tab. 
4. Click the next unused preset location number (1-60) then 

click the Set Shot button. Note: Preset shots 1-6 can be set 
by clicking the Set button followed by one of the buttons 
labeled 1-6 in the View Control tab.
The screen displays the message PRESET SAVING...
If the user attempts to overwrite an existing preset shot, 
the following confirmation message is displayed: 
OVERWRITE CURRENT SCENE?

10.1.2 Recalling a Preset Position
The AutoDome Easy IP is designed to recall up to 60 preset 
locations. 
To recall a preset position, proceed as follows:
1. Press the Aux Control tab. 
2. Press the desired screen shot # (1-60) + Show Shot. The 

AutoDome Easy IP displays the preset position with the 
user-defined title in the upper left-hand corner. If the user 
attempts to recall a shot that has not been preset, the 
following error message is displayed: DATA NOT 
PROGRAMMED

i

NOTICE! 
If the message OUT OF SEQUENCE is displayed, a preset save is 
being attempted that is not available. All preset positions must 
be set in sequential order. To verify the next number in the 
sequence, enter the Preset menu and scroll through the saved 
presets. The last number without an asterisk displayed is the 
next available preset position.
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10.1.3 Creating Titles
The AutoDome Easy IP is designed to display a user-defined 
title for individual preset locations, preset tours, and auto pan 
tours. The available characters are A-Z and numbers 0-9. To 
insert a title, proceed as follows:
1. Press the Aux Control tab then press 4 + 6 + Aux On via the 

on-screen keypad to access the main menu.
2. To navigate throughout the on-screen menu, press the 

View Control tab to access the on-screen joystick. 
3. To set a title for PRESET, TOUR, or AUTO PAN, press the 

up and down arrows on the on-screen joystick with your 
mouse to select PRESET, TOUR, or AUTO PAN then, press 
the right arrow to display the menu options.

4. Press the left or right arrow to select the appropriate 
preset position to which you want to assign a title. Note: A 
position must have been previously set in order for a title 
to be assigned. See 10.1.1 Setting and Saving Presets to 
set a preset position.

5. Press the down arrow to select TITLE =======, then press 

the zoom in  button two (2) times to begin access to 
characters A-Z and numbers 0-9. The letter "A" is displayed 
and starts blinking, indicating that it is in Edit mode.

6. Press the zoom in  or zoom out  buttons to scroll 
through the characters. The zoom in button moves the 
characters forward and the zoom out button moves the 
characters backward. 

7. Press the right arrow button after reaching the desired 
letter or number. The letter stops blinking. Press the zoom 

in  button two (2) times and the cursor moves to the 
next character position. Repeat the same process until you 

i

NOTICE! 
The preset position cannot be accessed when an auto pan or 
preset tour is running. Click the joystick buttons in the web 
browser in any direction to stop the tour or auto pan. 
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have reached the title you require. Note: A space character 
is available between the number 9 and letter A.

8. When satisfied with the title, select SAVE AND EXIT. 
To exit without saving, select EXIT W/O SAVE

10.2 Tour Menu 
The Tour menu provides access to preset tours that are 
customized to run a sequence of user-selected presets. 

MAIN MENU TOUR MENU
PRESET TOUR: 1
TOUR TITLE: ==========
AUTO PAN DWELL TIME: 05 SEC
SECTOR 01 03 05 = = = =
ALARM = = = = = = = = 
CAMERA SETUP DELETE DATA
DOME SETUP SAVE AND EXIT
EXIT EXIT W/O SAVE

Menu item Description
Tour Accesses a sequence of preset shots that are 

combined to provide a preprogrammed tour of 
the area covered by an AutoDome Easy IP 
camera.

Title Controls a 10-character tour name that is 
displayed when the AutoDome Easy IP runs the 
preset tour (must be user-defined via the Title 
OSD). See 10.1.3 Creating Titles.

Dwell time Allows a range of 05-99 SEC. The camera 
pauses at each preset for the specified amount 
of time. Default is 05 SEC.

01 03 05 = = = = Controls a customized sequence of preset 
shots that are combined to provide a 
preprogrammed tour of the area covered by an 
AutoDome Easy IP camera.

Delete data Deletes the previously saved tour.
Save and exit Saves the data and exits the menu.
Exit W/O save Exits the menu without saving the data.
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10.2.1 Setting a Tour
The AutoDome Easy IP is designed to set up to four (4) 
customized sequences of preset shots covered by the 
AutoDome Easy IP camera. To set a tour, proceed as follows:
1. Press the Aux Control tab then press 4 + 6 + Aux On via the 

on-screen keypad to access the main menu.
2. To navigate throughout the on-screen menu, press the 

View Control tab to access the on-screen joystick. 
3. Press the down arrow on the on-screen joystick with your 

mouse, select TOUR, then press the right arrow to display 
the menu options. 

4. Press the right arrow to select the desired tour number (1-
4).

5. To edit the title, see Section 10.1.3 Creating Titles, page 57. 
6. Press the down arrow to select the DWELL TIME field.
7. Press the right arrow to increase the time or the left arrow 

to decrease the time (05-99 SEC).
8. To set the sequence of preset shots, press the down arrow 

on the on-screen joystick to select the ========== field, 
then press the zoom in button once to access the 
numbers. A number is displayed and the cursor starts 
blinking, indicating that it is in Edit mode.

9. Press the zoom in  or zoom out  buttons to scroll 
through the numbers of previously defined preset shots. 

The zoom in  button moves the numbers forward and 

the zoom out  button moves the numbers backward. 
Note: A preset shot must have been set in order to select it 
in the Tour menu.

10. Press the right arrow button after reaching the desired 
letter or number. The number stops blinking. Press the 

zoom in  button once and repeat.
11. When satisfied with the preset tour, select SAVE AND EXIT.

To exit without saving, select EXIT W/O SAVE.
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10.2.2 Running/Stopping a Tour 
The AutoDome Easy IP is designed to display a customized 
sequence of preset shots covered by the AutoDome Easy IP 
camera. To run a tour, proceed as follows:
1. Press 2 + 0 + (pre-defined tour #) + Show Shot. For 

example, to run tour 3, press 2 + 0 + 3 + Show Shot.
2. To stop a tour, move the on-screen joystick in any 

direction.

10.3 Auto Pan Menu 
The Auto Pan function is designed to pan continuously between 
right and left limit settings. This menu provides access to the 
starting point, ending point, tilt and zoom, and a customized 
title feature.

i
NOTICE! 
A shortcut is available for tour 1. Press 8 + Aux On.

MAIN MENU AUTO PAN MENU
PRESET AUTO PAN: 1
TOUR TITLE: ==========
AUTO PAN START POINT: 017.0
SECTOR TILT AND ZOOM 002.6
ALARM END POINT: 176.9
CAMERA SETUP SAVE AND EXIT
DOME SETUP EXIT W/O SAVE
EXIT

Menu item Description
Auto pan Accesses a range of 1-4 for customized auto 

pan tours.
Title Controls a 10-character auto pan tour name 

that is displayed when the AutoDome Easy IP 
runs the auto pan tour (must be user-defined 
via the Title OSD). See 10.1.3 Creating Titles.

Start point Sets the left pan limit to start panning.
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10.3.1 Setting Auto Pans 
1. Press the Aux Control tab then press 4 + 6 + Aux On via the 

on-screen keypad to access the main menu.
2. To navigate throughout the on-screen menu, press the 

View Control tab to access the on-screen joystick. 
3. Press the down arrow on the on-screen joystick with your 

mouse to select AUTO PAN, then press the right arrow to 
display the menu options. 

4. Press the right arrow to select the next sequential pan 
number (1-4). 

5. To edit the title, see Section 10.1.3 Creating Titles, page 57. 
6. Press the down arrow via the on-screen joystick to select 

START POINT.
7. Press the Aux Control tab then press 5 + Aux On via the on-

screen keypad to gain access of the CONTROL. Toggle 
back to the View Control tab and use the on-screen 
joystick to select the camera’s pan starting point. When 
finished, toggle to the Aux Control tab and press 5 + Aux 
Off.

8. Press the down arrow via the on-screen joystick to select 
TILT AND ZOOM.

9. Press the Aux Control tab then press 5 + Aux On via the on-
screen keypad to gain access of the CONTROL. Toggle 
back to the View Control tab and use the on-screen 
joystick to select the camera’s tilt and zoom. When 

Tilt and zoom Controls the camera movement in the vertical 
direction and the changing of the effective 
focal length to allow different fields of view to 
fill the picture area. Zoom can be optical, 
where the lens is adjusted, or digital, where a 
portion of the view selected is magnified 
electronically.

End point Sets the right limit to stop panning.
Save and exit Saves the data and exits the menu.
Exit W/O save Exits the menu without saving the data.

Menu item Description
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finished, toggle to the Aux Control tab and press 5 + Aux 
Off.

10. Press the down arrow via the on-screen joystick to select 
END POINT.

11. Press the Aux Control tab then press 5 + Aux On via the on-
screen keypad to gain access of the CONTROL. Toggle 
back to the View Control tab and use the on-screen 
joystick to select the camera’s pan ending point. When 
finished, toggle to the Aux Control tab and press 5 + Aux 
Off.

12. When satisfied, select SAVE AND EXIT. 
To exit without saving, select EXIT W/O SAVE.

10.3.2 Run Auto Pan 
The AutoDome Easy IP is designed to display a customized auto 
pan between limits. To run the auto pan feature, proceed as 
follows:
1. Press the Aux Control tab then press 3 + 0 + (auto pan 

number) + Show Shot via the on-screen keypad. For 
example, to run the auto pan for course 4, press 3 + 0 + 4 + 
Show Shot.

2. To stop the auto pan, toggle to the View Control tab and 
move the on-screen joystick. 
Note: This is invalid if in Menu mode.

10.4 Sector Menu 
The sector function provides access to customizing individual 
sectors and titles. The factory default is eight (8) evenly spaced 
sectors with titles from SECTOR1 to SECTOR8.

i

NOTICE! 
Two (2) shortcuts are available for auto pan. 
Press 1 + Aux On to activate a continuous pan back and forth 
between 0 and 359 degrees starting at the current tilt and zoom 
positions. To stop, press 1 + Aux Off.
Press 2 + Aux On to activate auto pan 1. Note: Start point, tilt 
and zoom, and end point must all be set. 
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MAIN MENU SECTOR MENU
PRESET SECTOR: 1
TOUR TITLE: ==========
AUTO PAN START POINT: 017.0
SECTOR END POINT: 176.9
ALARM DELETE DATA
CAMERA SETUP SAVE AND EXIT
DOME SETUP EXIT W/O SAVE
EXIT

Menu item Description Default
Sector Accesses a range of 1-8 for 

customized sectors.
1

Title Controls a 10-character sector 
title that is displayed when 
the AutoDome Easy IP pans in 
any direction (can also be 
user-defined via the Title 
OSD).

SECTOR1

Start point Sets the left limit to display 
the sector title.

Sector 1: 0
Sector 2: 45
Sector 3: 90
Sector 4: 135 
Sector 5: 180
Sector 6: 225 
Sector 7: 270
Sector 8: 315

End point Sets the right limit to display 
the sector title.

Sector 1: 45
Sector 2: 90
Sector 3: 135
Sector 4: 180
Sector 5: 225
Sector 6: 270
Sector 7: 315
Sector 8: 360

Delete data Deletes the data for the currently selected 
sector.
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10.5 Alarm Menu
The Alarm menu provides access to edit the alarm options, 
which can be used to set up the dome to access a preset shot 
when an alarm is activated.

Save and 
exit

Saves the data and exits the menu.

Exit W/O 
save

Exits the menu without saving the data.

Menu item Description Default

i
NOTICE! 
Sector titles are displayed any time the camera moves and 
disappear three (3) seconds after the camera stops.

MAIN MENU ALARM MENU
PRESET INPUT: NO
TOUR OPTION: LATCHED
AUTO PAN PRESET: 05
SECTOR DWELL TIME
ALARM SAVE AND EXIT
CAMERA SETUP EXIT W/O SAVE
DOME SETUP
EXIT
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Menu Description Options Default
Input Defines the 

type of 
physical input. 

NC - Normally Closed
NO - Normally Open
OFF - Alarm input is disregarded

OFF
Latched is 
default for 
NC and NO

Option Defines the 
mode of 
operation.

Time out - Upon alarm activation, the 
camera moves to the defined preset 
and remains in Alarm mode for the 
specified dwell time. When the time 
expires, the OSD text "ALARM" is 
removed and the PTZ control is re-
enabled.
Latched - Upon alarm activation, the 
camera moves to the defined preset 
position and remains in Alarm mode 
until 65 + Aux Off is pressed. After 
the alarm is acknowledged, the OSD 
text "ALARM" is removed and the PTZ 
control is re-enabled.

Time Out

Preset Moves to the 
defined preset 
upon alarm 
activation.

All saved presets are available. 01

Dwell 
time

In Time Out 
mode, the 
camera 
remains in 
Alarm mode for 
the specified 
dwell time.

Allows a range of 5-99 sec. Note: This 
option is only available when the 
following has been selected:
INPUTNCTIME OUT 
-or-
INPUTNOTIME OUT

05 SEC

Save and 
exit

Saves and exits the menu.

Exit W/O 
save

Exits the menu without saving the data.

i
NOTICE! 
The PTZ control is disabled when an active alarm is pending 
and is restored when the user acknowledges the alarm.
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10.5.1 Configuring the Alarm for IP Alarm Features
The AutoDome Easy IP alarm configuration must be set in two 
(2) separate locations. To configure an alarm, proceed as 
follows:
1. Press the Aux Control tab then press 4 + 6 + Aux On via the 

on-screen keypad to access the main menu.
2. To navigate throughout the on-screen menu, press the 

View Control tab to access the on-screen joystick. 
3. Press the down arrow on the on-screen joystick with your 

mouse, select ALARM, then press the right arrow to display 
the menu options. 

4. When satisfied with your selections, press the down arrow 
to select SAVE AND EXIT. 
To exit without saving, select EXIT W/O SAVE.

5. Exit the main menu.
6. Press the Settings link within the AutoDome Easy IP web 

interface, click the Alarm drop-down list, then press Alarm 
Sources.

7. Click the Alarm Input 1 drop-down list and make the same 
selection (for example: NO or NC) as you made above, then 
press Set. 

Figure 10.1 Alarm Sources dialog box

10.5.2 Releasing an Alarm 
When releasing an alarm, there are two (2) modes of operation. 
Time out releases the alarm after the dwell time. However, time 
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out may also be released by pressing 6 + 5 + Aux Off. Latched 
can only be released by pressing 6 + 5 + Aux Off. 

10.6 Camera Setup Menu 
The Camera Setup menu provides access to camera and lens 
settings that can be changed or customized. 

10.6.1 Focus Control Menu
The Focus Control menu provides access for mode, focal 
distance, and digital zoom.

MAIN MENU CAMERA SETUP MENU
PRESET FOCUS CONTROL
TOUR WB CONTROL
AUTO PAN AE CONTROL
SECTOR L/L CONTROL
ALARM PICTURE
CAMERA SETUP INITIALIZE CAMERA
DOME SETUP EXIT
EXIT

Menu item Description
Focus control Controls the focus mode and digital zoom.
WB control Controls the white balance mode.
AE control Controls the auto exposure options.
L/L control Selects between internal (crystal) and (line 

lock) external modes.
Picture Controls the mirror and sharpness settings.
Initialize 
camera

Resets to the default settings for the Camera 
Setup menu only.

Exit Exits the menu.

CAMERA SETUP MENU FOCUS CONTROL MENU
FOCUS CONTROL MODE: SPOT
WB CONTROL DISTANCE: 0.1M
AE CONTROL DIGITAL ZOOM: OFF
L/L CONTROL SAVE AND EXIT
PICTURE EXIT W/O SAVE
INITIALIZE CAMERA
EXIT
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Menu Description Options Default
Mode Selects either 

manual or auto focus 
control.

Spot - after PTZ movement has 
stopped, the camera focuses 
automatically until the camera 
achieves the desired focus (3 to 30 
seconds, depending on how much 
contrast is in the center of the 
scene). No further focus processes 
are performed, regardless of any 
motion or change of any subject on 
the screen. The camera only 
performs the focus process again 
after a PTZ function is 
performed.Auto - after PTZ 
movement has stopped, the camera 
focuses automatically until the 
camera achieves the desired focus (3 
to 30 seconds, depending on how 
much contrast is in the center of the 
scene). The camera automatically 
performs the focus process again 
when any motion or change of any 
subject on the screen is detected, or 
after a PTZ function is performed.

Manual

Distance Limits the focus 
range of the camera. 
The camera will not 
focus on any objects 
within the specified 
limit.

Allows a range of 0.1, 1.0, 1.5, 2.5, 
6.0 m.

0.1 m

Digital 
zoom

Activates the digital 
imaging technology 
to increase the range 
beyond the optical 
zoom.

ON - Provides an additional 10x 
digital zoom.
OFF - Turns off digital zoom.

OFF
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10.6.2 WB Control Menu
The WB Control menu provides access to the white balance 
modes, which include auto, indoor, outdoor, and manual.

Save and 
exit

Saves the data and exits the menu.

Exit W/O 
save

Exits the menu without saving the data.

Menu Description Options Default

CAMERA SETUP MENU WB CONTROL MENU
FOCUS CONTROL MODE: AUTO
WB CONTROL R GAIN:
AE CONTROL B GAIN:
L/L CONTROL SAVE AND EXIT
PICTURE EXIT W/O SAVE
INITIALIZE CAMERA
EXIT
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Menu Description Options Default
Mode Maintains proper color 

reproduction as the color 
temperature of a scene 
changes. For example, 
from daylight to 
fluorescent lighting.

Indoor - Optimizes camera 
color for typical indoor 
conditions.
Outdoor - Optimizes camera 
color for typical outdoor 
conditions.
Manual - Manually adjusts 
the camera’s output color 
independent of the lighting 
used.
Auto - Automatically adjusts 
the output color to display a 
natural color independent of 
the lighting used.

Auto

R-gain Adjusts the red gain to 
optimize the white point. 
Available in Manual mode 
only.

Allows a range of 0-255. *Automatic
ally adjusts 
the camera 
to the 
current 
light level, 
when in 
Manual 
mode.

B-gain Adjusts the blue gain to 
optimize the white point. 
Available in Manual mode 
only.

Allows a range of 0-255. *Automatic
ally adjusts 
the camera 
to the 
current 
light level, 
when in 
Manual 
mode.

Save and 
exit

Saves the data and exits the menu.

Exit W/O 
save

Exits the menu without saving the data.
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10.6.3 AE Control Menu
The AE Control menu provides access to auto exposure options, 
which include modes, iris, gain, shutter, and brightness.

CAMERA SETUP MENU AE CONTROL MENU
FOCUS CONTROL MODE: AUTO
WB CONTROL IRIS:
AE CONTROL GAIN:
L/L CONTROL SHUTTER:
PICTURE BRIGHT: 30
INITIALIZE CAMERA BACK LIGHT: OFF
EXIT SAVE AND EXIT

EXIT W/O SAVE



72 en | Navigating the Menus AutoDome Easy IP

F01U079609 | 1.0 | 2008.08 Installation Manual Bosch Security Systems, Inc.

Menu Description Options Default
Mode Provides gain control 

modes 
(Section Table 10.1

Mode options, 
page 73).

Auto - The camera automatically 
adjusts iris, gain, and shutter 
speeds. Brightness may be 
predefined.
Shutter PRI - The camera 
automatically adjusts iris and 
gain. The shutter and brightness 
may be predefined.
Iris PRI - The camera 
automatically adjusts the gain 
and shutter. The iris and 
brightness may be predefined.
Manual - The camera operates in 
Manual mode. The iris, gain, and 
shutter must be predefined.
Flickerless - The camera 
automatically removes flicker 
when camera signal format does 
not coincide with the power 
source frequency. For example, 
when an NTSC camera is used 
with 50 Hz power.

AUTO

Iris Controls the lens's F 
stop value to 
manually adjust for 
various light levels. 
Available with iris 
PRI and Manual 
mode only.

F1.8, 2, 2.4, 2.8, 3.4, 4, 5.6, 6.8, 
8, 9.6, 11, 14, 16, 19, 22, CLOSE

F1.8

Gain Electronics that 
regulate the gain or 
amplification of the 
video signal. 
Available in Manual 
mode only.

Allows a range of 0-30. 1
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Table 10.1 Mode options

10.6.4 L/L Control Menu
The L/L Control menu provides access to the external and 
internal sync modes.

Shutter Manually adjusts the 
shutter speed. 
Available in shutter 
PRI and Manual 
mode only.

NORMAL (60 NTSC and 50 PAL), 
100, 120, 250, 500, 1000, 2000, 
5000, 10000

NORMAL 
in Manual 
mode; 100 
in 
Flickerless 
mode

Bright Reduces the 
camera's iris level for 
proper exposure. 

Allows a range of 0-90. 30

Back light Selectively amplifies 
parts of the image to 
compensate for large 
contrast differences 
when only a portion 
of the image is 
brightly lit (e.g. a 
person in a sunlit 
doorway).

ON, OFF OFF

Save and 
exit

Saves the data and exits the menu.

Exit W/O 
save

Exits the menu.

Menu Description Options Default

Mode Iris Gain Shutter Brightness Back light
Auto X X
Shutter PRI X X X
Iris PRI X X X
Manual X X X X

CAMERA SETUP MENU L/L CONTROL MENU
FOCUS CONTROL MODE: INTERNAL
WB CONTROL PHASE:
AE CONTROL SAVE AND EXIT
L/L CONTROL EXIT W/O SAVE
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10.7 Picture Menu
The Picture menu provides access to miscellaneous video 
settings, which include mirror and sharpness.

PICTURE
INITIALIZE CAMERA
EXIT

Menu Description Options Default
Mode Selects the 

sync mode.
Internal - Synchronizes camera to an 
internal crystal. This choice is 
recommended if there is noise on 
the 24 VAC power line (when 
applying 24 VAC), or when applying 
DC power.
External - Synchronizes camera to 
AC power (when applying 24 VAC 
power input). This choice may 
improve white balance under certain 
lighting conditions.

Internal

Phase Optimizes the 
line lock in 
multiphase 
power 
applications. 

Allows a range of 0-620 (PAL).
Allows a range of 0-519 (NTSC).

Automatically 
adjusts to the 
AC power 
line.

Save and 
exit

Saves the data and exits the menu.

Exit W/O 
save

Exits the menu without saving the data.

CAMERA SETUP MENU PICTURE MENU
FOCUS CONTROL MIRROR: OFF
WB CONTROL SHARPNESS: 09
AE CONTROL SAVE AND EXIT
L/L CONTROL EXIT W/O SAVE
PICTURE
INITIALIZE CAMERA
EXIT
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10.7.1 Initialize Camera Menu
The Initialize Camera menu allows you to reset all camera 
settings to the default setting. Press the on-screen joystick to 
the right to display the following message: 
CAMERA WILL BE INITIALIZED!! ARE YOU SURE?

10.8 Dome Setup Menu 
The Dome Setup menu provides access to miscellaneous 
camera parameters, which include: language, OSD, auto pivot, 
home function, initialization, and dome information. NOTE: 
When setting the language, it must be set in two (2) separate 
locations (see 10.8.1 Setting the Language).

Menu Description Options Default
Mirror Selects a mirror image. ON, OFF OFF
Sharpness Adjusts the sharpness of 

the picture. 
Allows a 
range of 0-15. 

8

Save and exit Saves the data and exits the menu.
Exit W/O save Exits the menu without saving the data.

CAMERA SETUP MENU
FOCUS CONTROL

CAMERA WILL BE INITIALIZED!! 
ARE YOU SURE?

WB CONTROL NO
AE CONTROL YES
L/L CONTROL
PICTURE
INITIALIZE CAMERA
EXIT

MAIN MENU DOME SETUP MENU
PRESET LANGUAGE: ENGLISH
TOUR OSD DISPLAY: OFF
AUTO PAN AUTO PIVOT: ON
ALARM HOME FUNCTION
CAMERA SETUP INITIALIZE DOME
DOME SETUP DOME INFORMATION
EXIT SAVE AND EXIT

EXIT W/O SAVE
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Menu Description Options Default
Language Selects the language 

for the OSD menu.
English, Espanol, 
and Francais

English

OSD display Controls the 
information displayed 
by the OSD.

ON - Displays 
the dome 
address, sector 
title, and the 
camera position 
data.
OFF - Displays 
sector titles 
only.

OFF

Auto pivot Automatically turns 
the AutoDome Easy 
IP camera 180 
degrees when the 
camera tilts to its 
lowest position. 
When the camera 
reaches 90 degrees 
on a vertical axis, it 
stops. Release the 
joystick, then press 
down to activate the 
flip function. 

ON, OFF ON

Inactivity 
function

Selects the mode 
that the camera 
reverts to following a 
period of inactivity 
that is equal to the 
defined dwell time. 

Initialize 
dome

Resets to the default 
settings for all OSD 
menus. Note: Does 
not reset the web 
server menu settings.

YES, NO N/A
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10.8.1 Setting the Language
The AutoDome Easy IP offers three (3) complete languages to 
choose from (English, Spanish, and French) and must be set in 
two (2) separate locations. To set the language, proceed as 
follows:
1. Press the Aux Control tab then press 4 + 6 + Aux On via the 

on-screen keypad to access the main menu.
2. To navigate throughout the on-screen menu, press the 

View Control tab to access the on-screen joystick. 
3. Press the down arrow on the on-screen joystick with your 

mouse, select DOME SETUP, then press the right arrow to 
display the menu options. 

4. Press the down arrow to select LANGUAGE, then press the 
right arrow to display the menu options. When satisfied 
with your selection, press the down arrow to select SAVE 
AND EXIT.
To exit without saving, select EXIT W/O SAVE.

5. Press the Settings link at the top of the web browser 
screen, then click the General drop-down list on the left-
hand side of your screen and select Language (see 
Section Figure 10.2 Setting the language, page 77). The 
Language screen is displayed.

6. Select the Website Language drop-down list to select the 
appropriate language, then press Set.

Figure 10.2 Setting the language

Dome 
information

Displays the firmware 
version number.

Save and exit Saves the data and exits the menu.
Exit W/O save Exits the menu without saving the data.

Menu Description Options Default
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10.9 Inactivity Function
The Inactivity Function menu can be set so that the camera 
automatically goes to preset, tour, or auto pan after the on-
screen keyboard controller has been in idle for a specified 
amount of time. For example, if the on-screen joystick 
controller has not been used for 10 seconds, the camera goes 
to preset 1.

DOME SETUP MENU INACTIVITY FUNCTION MENU
LANGUAGE: ENGLISH MODE: OFF
OSD DISPLAY: OFF FUNCTION TYPE:
AUTO PIVOT: ON FUNCTION NUMBER:
INACTIVITY FUNCTION DWELL TIME:
INITIALIZE DOME SAVE AND EXIT
DOME INFORMATION EXIT W/O SAVE
SAVE AND EXIT
EXIT W/O SAVE

Menu Description Options Default
Mode Disables/enables 

the inactivity 
function.

ON, OFF OFF

Function type Reverts to the 
defined mode of 
operation.

Tour - Accesses a 
sequence of preset shots 
combined to provide a 
preprogrammed tour of 
the area covered by an 
AutoDome Easy IP 
camera.
Auto pan - Customizes 
auto pan tours.
Preset - Preselects and 
stores a combination of 
pan, tilt, and zoom 
positions that allow a set 
view to be recalled. Also 
known as preset shot.

Preset
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10.10 Initialize Dome Menu
The Initialize Dome menu resets all OSD menus to the factory 
default settings. Press the on-screen joystick to the right to 
display the following message: ALL DATA WILL BE DELETED!! 
ARE YOU SURE? Note: Does not reset the web server menu 
settings.

10.10.1 Dome Information Menu
The Dome Information menu displays the firmware version. 

Function 
number

Represents the 
tour, auto pan, or 
presets that have 
been saved. 

Tour - Allows a range of 1-
4.
Auto pan - Allows a range 
of 1-4.
Preset - Allows a range of 
1-60.

1

Dwell time Indicates the 
period of time the 
keyboard 
controller has 
been in idle before 
activating the 
homing function.

Allows a range of 5-600 
sec.

5 sec.

Save and exit Saves the data and exits the menu.
Exit W/O save Exits the menu without saving the data.

Menu Description Options Default

DOME SETUP MENU
LANGUAGE: ENGLISH

ALL DATA WILL BE 
DELETED!! 
ARE YOU SURE?

OSD DISPLAY: OFF NO
AUTO PIVOT: ON YES
HOME FUNCTION
INITIALIZE DOME
DOME INFORMATION
SAVE AND EXIT
EXIT W/O SAVE

DOME SETUP MENU DOME INFORMATION
LANGUAGE: ENGLISH VERSION: 2.0.0
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OSD DISPLAY: OFF EXIT
AUTO PIVOT: ON
HOME FUNCTION
INITIALIZE DOME 
DOME INFORMATION
SAVE AND EXIT
EXIT W/O SAVE
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11 Recording Menus
The Recording  page of the AutoDome Easy IP is used to play 
back recorded video sequences from the Livepage as well as 
from the Settings menu. The Recordings link is only visible if a 
Storage Medium has been selected. 

11.1 Selecting Recordings
All sequences that are saved in the partition are displayed in a 
list format. A running number (track) is assigned to each 
sequence. Start time and stop time, recording duration, 
number of alarms, and recording type are displayed. To view 
recordings, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Recordings link.
2. Click a partition name from the list to display the 

recordings for this partition.
3. Click a list entry. The playback for the selected sequence 

starts immediately in the video window.

Figure 11.1 Recording Menu

i
NOTICE! 
NOTE: The recording feature requires a Bosch storage medium 
(supplied separately) such as the iSCSI to be used in 
conjunction with the AutoDome Easy IP.
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11.1.1 Controlling Playback
A time bar is displayed below the video image for quick 
orientation. If a particular sequence is selected for playback, 
the selected sequence is highlighted. The associated time 
interval is displayed in the bar in blue. A green arrow above the 
bar indicates the position of the image currently being played 
back within the sequence. 
The time bar offers various options for navigation in and 
between sequences.
1. To change the time interval displayed, move the blue area 

to the left or right while holding down the mouse button.
2. To change the time interval displayed, click the plus or 

minus icons. The display can range from two (2) months to 
a few seconds.

3. To select a different sequence for playback, click the 
corresponding blue marking.

4. If required, drag the green arrow to the point in time at 
which the playback should begin. Alternatively, you can 
double-click directly in the blue time interval or in the 
timescale to jump to the position selected in this manner. 
The date and time display below the bar provides 
orientation to the second.

Figure 11.2 Recording Playback Features

Reference # Description
1 Time bar for quick orientation.
2 Indicates the position of the image currently 

being played back within the sequence.
3 Pauses playback.
4 Starts playback.
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1. Bookmarks are indicated as small yellow arrows above the time interval. 

Right-click a bookmark to delete it. Bookmarks are only valid while you are in 

the Recordings page; they are not saved with the sequences. As soon as you 

leave the page, all bookmarks are deleted.

11.1.2 Printing a Screenshot
To view and print saved screenshots, do the following:
1. Click preview in the Screenshots area. A new window is 

displayed.
2. Click the Print button to start the printing process.

5 Jumps to the start of the active video sequence 
or to the previous sequence in the list.

6 Jumps to the start of the next video sequence in 
the list.

7 Displays date and time of recording.
8 Use the slide control to control playback speed 

and fast forward/rewind: positioning in the 
middle indicates playback at recording speed, 
left indicates rewind, and right fast forward. The 
fast forward or rewind speed changes, 
depending on how far you move the slide control 
toward the runner icons. 

9 Backs up a single image to the computer’s hard 
drive.

10 Backs up a sequence to the computer’s hard 
drive.

11 (+) zooms in; (-) zooms out
12 Jumps to the previous bookmark1.
13 Sets the bookmark1.
14 Jumps to the following bookmark1.
15 Use the slide control to control the speed 

regulator. Red bars within the blue-gray 
sequence fields indicate the points in time 
where alarms were triggered. Drag the green 
arrow to navigate to these points quickly. 

Reference # Description
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3. Click the close button X in the window title bar to close the 
window.
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12 Settings Menus
The Settings link of the AutoDome Easy IP enables the user to 
access the General, Encoder, Recording, Alarm, and Service 
main menus. To access the Settings page, press the Settings 
link at the top of the AutoDome Easy IP web interface.

Figure 12.1 Settings Link

12.1 General Main Menu
The General main menu contains the following submenus: 
Identification, Display Stamping, Password, Language, Date/

Time, and Time Server.

Figure 12.2 General Submenus
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12.1.1 Identification Menu
The Identification menu makes it easy to identify and manage 
the device in an extensive video surveillance system. The unit 
name can be any combination of 32 alphanumeric characters. 
You must assign a name to the device if you plan to use the 
Dynamic Domain Name System (DNS) server feature. 
In addition to a unit name, you can supply a unique identifier to 
the device to facilitate identification on the network. This 
identifier can be any combination of 32 alphanumeric 

characters. 

Figure 12.3 Identification Menu

12.1.2 Display Stamping Menu
The Display Stamping menu allows the user to apply overlays or 
“stamps” on top of the video image. More specifically, the 
camera name stamp displays the camera name on top of the 
video image and the time stamp displays the current date and 
time on top of the video image. To stamp an overlay of the 
camera’s name and/or the data/time, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link followed by the General drop-down menu, 
then click Display Stamping. The Display Stamping screen 
is displayed.

2. Select an option from the Camera Name Stamping drop-
down list and/or the Time Stamping drop-down list.

3. Click the Set button.
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Figure 12.4 Display Stamping Menu

4. Click the LivePage link at the top of the AutoDome Easy IP 
web interface (see Figure 12.5 below). The AutoDome Easy 
IP displays the user’s selection.

Figure 12.5 Example of Display Stamping

Option Description
Off The firmware does not display information on top 

of the video image.
Bottom The firmware displays the specified information on 

top of the video image in the lower-left corner.
Top The firmware displays the specified information on 

top of the video image in the upper-left corner.
Custom The firmware allows the user to specify the 

location of the specified information on top of the 
video image within a 0-255 XY range.



88 en | Settings Menus AutoDome Easy IP

F01U079609 | 1.0 | 2008.08 Installation Manual Bosch Security Systems, Inc.

12.1.3 Password Menu
The AutoDome Easy IP is designed to prevent unauthorized 
access to the unit by using various authorization levels to limit 
access. Proper password protection is only guaranteed if all 
higher authorization levels are also protected with a password. 
For example, if a live password is assigned, a service and a user 
password should also be set. When assigning passwords, you 

should always start from the highest authorization level. 

Figure 12.6  Password Menu

– User Name 
The camera recognizes three (3) user names: service, user, 
and live, which correspond to different authorization 
levels.
– Service

Represents the highest authorization level. After 
entering the corresponding password, you can use it 
to access all the functions of the camera and change 
all configuration settings.

– User
Represents the middle authorization level. You can 
use it to operate the unit and also to control cameras, 
but you cannot change the configuration.

– Live
Represents the lowest authorization level. It can only 
be used to view the live video image and switch 
between the different live image displays.
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– Password 
This field allows the user to define and change passwords 
for each user name. Note: Defining and changing 
passwords can only be done if logged on as Service or if 
the unit is not protected by a password.

– Confirm Password 
This field allows the user to re-enter the new password to 
rule out any typing mistakes. To save the new password, 
click the Set button immediately after entering and 
confirming the password, even if you also want to assign a 
password to another user name.

12.1.4 Language Menu
The AutoDome Easy IP includes 18 languages. To change the 
language, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link followed by the General drop-down menu, 
then click Language. The Language screen is displayed.

2. Click the Web site language drop-down menu, make the 
appropriate language selection, then click the Set button 

(see also Section 10.8.1 Setting the Language).

Figure 12.7  Language Menu

12.1.5 Date/Time Menu
To select the desired Date/Time format, click the drop-down 
menu, make your selection, then click the Set button.
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(Europe: DD.MM.YYYY; USA: MM.DD.YYYY; Japan: YYYY/MM/

DD).

Unit Date and Time 
If there are a number of devices operating in your system or 
network, it is important to synchronize their internal clocks. For 
example, it is only possible to carry out correct identification 
and evaluation of recordings occurring at the same time if all 
devices are operating on the same time. 
To set the Date/Time, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link followed by the General drop-down menu, 
then click Date/Time. The Date/Time screen is displayed.

2. Click the Date format drop-down menu to select the 
desired date format. 

3. Enter the current date within the Unit date fields. Since the 
unit time is controlled by the internal clock, it is not 
necessary to enter the day of the week. This is added 
automatically.

4. Enter the current time within the Unit time fields or click 
the Synchr. PC button to apply the system time from your 
computer to the camera, then click the Set button.

Figure 12.8  Date/Time Menu

12.1.6 Time Server Menu
The AutoDome Easy IP camera can receive the time signal from 
a time server using the time server protocol (RFC 868) and then 
use it to set the internal clock. The device calls up the time 

signal automatically every ten (10) minutes. 
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Figure 12.9  Time Server Menu

Option Description
Unit Time 
Zone

Selects the time zone in which the system is 
located. 

Daylight 
Saving 
Time

Select this during daylight savings time if the time 
change is to be taken into account. 

Time 
Server IP 
Address

Enter the IP address of a time server working with 
the RFC 868 protocol. 

Time 
Server 
Type

Select the protocol that is supported by the 
selected time server. It is recommended to select 
the SNTP server as the protocol; this supports a 
high level of accuracy and is required for special 
applications and subsequent function extensions.

Option Description
Unit Time 
Zone

Selects the time zone in which the system is 
located. 

Daylight 
Saving 
Time

Select this during daylight savings time if the time 
change is to be taken into account. 
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To set the daylight savings time, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link followed by the General drop-down menu, 
then click Time Server. The Time Server screen is 
displayed.

2. Select the appropriate time zone by clicking the Unit time 
zone drop-down box, then press the Set button.

3. Click the Details button. The Table Daylight Saving Time 
window is displayed.

4. Select the region or the city which is closest to the 
system’s location from the drop-down list.

5. Click the Generate button. The database generates data 
from unit and enters it into the table.

6. Make any necessary changes by clicking an entry in the 
table. The entry is highlighted, then click the appropriate 
drop-down list within the Manual Setting section. To 
remove an entry from the table, click the Delete button. 
Upon deleting an entry, the user can add new data by 
marking the row and selecting required values from the list 
fields.

7. Click the OK button to save and activate the table.

Time 
Server IP 
Address

Enter the IP address of a time server working with 
the RFC 868 protocol. 

Time 
Server 
Type

Select the protocol that is supported by the 
selected time server. It is recommended to select 
the SNTP server as the protocol; this supports a 
high level of accuracy and is required for special 
applications and subsequent function extensions.

Option Description
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Figure 12.10 Table Daylight Saving Time Menu

12.2 Encoder Main Menu
The Encoder main menu contains the following submenus: 

Picture Settings, Encoder Profile, and JPEG Posting.

Figure 12.11 Encoder Submenus

i
NOTICE! 
If you do not create a table, no automatic switching will take 
place. When changing and clearing individual entries, remember 
that two (2) entries are usually related to each other and 
dependent of each other (i.e. switching to summer time and 
back to normal time).
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12.2.1 Picture Settings Menu
The Picture Settings menu allows the user to adjust the 

contrast, saturation, brightness, and low-pass filter. 

Figure 12.12 Picture Settings Menu

12.2.2 Encoder Profile Menu
The user can adapt the H.264 data transmission to the 
operating environment (for example network structure, 
bandwidth, data structures). The camera generates one (1) 
data stream, for which you can select different compression 

settings. 

Active Profile 
The Active profile allows the user to select the desired profile. A 
preview is displayed in the right section of the window. The 
preview of the data stream currently selected is marked by a 
frame. The encoding interval (ips) and the data rate (kbps) are 

displayed above the image

Profile Configuration
Pre-programmed profiles are available, which are preset for 
different data rates, encoding intervals, and video resolution. 
The Profile name indicates the highest level of priority. For 
example, Profile 3 has low data rate and low resolution and 
Profile 1 has high data rate and high resolution.
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12.2.3 Profile Configuration
The AutoDome Easy IP includes eight (8) profiles which include 
a number of parameters that interact with one another. The 
parameters as a group constitute a profile and are dependent 
on one another. If you enter a setting outside the allowed range 
for a parameter, the nearest valid value is substituted when the 
settings are saved. It is recommended to use the default 
profiles. The profiles should only be changed if you are familiar 
with all configuration options. 
To change individual parameter values within a profile, the user 
can switch between profiles by clicking the associated tabs. 

Profile Description
Profile 1: High resolution 
(4CIF/D1)

High resolution for high bandwidth 
connections, 704×576/480 pixels

Profile 2: Medium 
bandwidth (2 CIF)

High quality for medium bandwidth 
connections, 704×288/240 pixels

Profile 3: Low bandwidth 
(CIF) 

High quality for low bandwidth 
connections, 352×288/240 pixels

Profile 4: DSL (CIF) For DSL connections with 500 kbps, 
352×288/240 pixels

Profile 5: ISDN (CIF) (2B) For ISDN connections via two B-
channels, 352×288/240 pixels

Profile 6: ISDN (1B) (CIF) For ISDN connections via one B-
channel, 352×288/240 pixels

Profile 7: Modem (CIF) For analog modem connections with 
20 kbps, 352×288/240 pixels

Profile 8: GSM (CIF) For GSM connections at 9,600 baud, 
352 × 288/240 pixels

i
NOTICE! 
Vertical Resolutions listed as PAL_value/NTSC_value.
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Option Description
Profile 
Name

This field allows the user to enter a new name for the profile. The 
name is then displayed in the list of available profiles in the 
Active encoder profile: field. 

Target 
Data Rate 

To optimize utilization of the bandwidth in your network, you can 
limit the data rate for the camera. The target data rate should be 
set according to the desired picture quality for typical scenes 
with no excessive motion. 
For complex images or frequent changes of image content due to 
frequent movements, this limit can temporarily be exceeded as 
far as the value you enter in the Max. data rate: field. 

Encoding 
Interval 

The figure selected here determines the interval at which images 
are encoded and transmitted. For example, entering 4 means 
that only every fourth image is encoded, the following three 
images are skipped – this can be particularly advantageous with 
low bandwidths. 

Video 
Resolution

The video resolution field allows the user to select the desired 
resolution for the H.264 video image. The following resolutions 
are available: 
CIF 352 × 288/240 pixels
2CIF 704 × 288/240 pixels
4CIF/D1 704 × 576/480 pixels

Maximum 
Data Rate

This maximum data rate is not exceeded under any 
circumstances. Depending on the video quality settings for the I- 
and P-frames this can result in the skipping of individual images. 
The value entered here should be at least 10% higher than the 
value entered in the Target data rate field. 

I-frame 
Distance

This parameter determines the number of inter-coded frames 
between two I-frames. 
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I/P-frame 
Quality 

This setting allows you to adjust the image quality of the I/P-
frames depending on the movement within the image. The Auto 
option automatically adjusts to the optimum relationship 
between movement and image definition (focus). Selecting 
Manual allows you to set a value between 9 and 51 on a slide bar. 
The value 4 represents the best quality with, if necessary, a lower 
frame refresh rate depending on the settings for the maximum 
data rate. A value of 31 results in a very high refresh rate and 
lower image quality. 

Code mod This setting allows the user to choose between Field coding and 
Frame coding. When Field coding is selected, the fields of 
interlaced video like 4CIF/D1 are encoded separately. This 
generally leads to a better image quality. 
When Frame coding is selected, the two fields of interlaced video 
are merged together and then encoded as a single frame. This 
generally leads to deinterlacing artifacts for moving objects and 
therefore to lower image quality.
Progressive video formats like 2CIF and CIF are always encoded 
in frame mode independent of the value of this setting. It is 
therefore recommended to always enable field coding. 
Note: some video decoders such as VLC media player do not 
support field encoded video. In this case, Frame coding should 
be selected if you want to connect to these players via RTSP.

Deblocking 
filter

The deblocking filter can be activated to avoid/eliminate block 
artifacts in the image at low data rates. This leads to a better 
visual image quality at low data rates. At high data rates, 
however, activated deblocking filters might lead to a slightly 
lower image quality (reduced sharpness) under certain 
circumstances. It is recommended to use the debocking filters at 
low data rates.

Option Description
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Figure 12.13 Profile Configuration Menu

12.2.4 JPEG Posting Menu
The JPEG Posting menu allows the user to save individual JPEG 
images on an FTP server at certain intervals. The user can then 
retrieve these images at a later date to reconstruct alarm events 

if required. 

Figure 12.14  JPEG Posting Menu
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Option Description
Image Size Allows the user to select the JPEG image 

resolution.
Medium - provides a JPEG in CIF resolution 
352 × 288/240 pixels (CIF)
Large - provides a JPEG in the largest possible 
resolution (the largest possible resolution is based 
on (and is equal to) the chosen video resolution). 
For example, a video resolution of 4CIF will result 
in a JPEG in 4CIF, 2CIF video resolution will 
provide a 2CIF JPEG, and CIF video resolution will 
result in a CIF JPEG.

File Name Allows the user to select how file names will be 
created for the individual images which are 
transmitted. 
Overwrite: The same file name is always used and 
any existing file will be overwritten with the 
current file.
Increment: A number from 000 to 255 is added to 
the file name and automatically incremented by 1. 
When it reaches 255 it starts again from 000. 
Date/time suffix: The date and time are 
automatically added to the file name. When setting 
this parameter, please ensure that the date and 
time of the unit are always correctly set. Example: 
the file snap021606_124530.jpg was stored on 
February 16, 2006 at 12.45 p.m. and 30 seconds.

Posting Interval Allows the user to enter the interval in seconds at 
which the images will be sent to an FTP server. 
Enter zero if you do not want any images to be 
sent. 

FTP Server IP Address Allows the user to enter the IP address of the FTP 
server to save the JPEG images to. 

FTP Server Login Allows the user to enter the login name for the FTP 
server. 
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12.3 Recording Main Menu
The Recording main menu contains the following submenus: 
Storage Medium, iSCSI, Partitioning, Recording Profiles, and 

Recording Scheduler. 

Figure 12.15 Recording Submenus

12.4 Storage Medium Menu
The Storage Medium menu allows the user to select an iSCSI 
system storage medium to configure the recording parameters. 

Otherwise, set to Off.

Figure 12.16 Storage Medium Menu

FTP Server Password Allows the user to enter the password that gives 
access to the FTP server. 

Path on FTP Server Allows the user to enter the exact path to post the 
images to the FTP server. 

Option Description
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12.5 iSCSI Menu
If you select the iSCSI server as the storage medium, you will 
need to set up a connection to the desired iSCSI storage device 
(Bosch product supplied separately) and set the configuration 
parameters. For long-term, authoritative images, it is essential 
that you use appropriately sized iSCSI storage. 
The storage device selected must adhere to the iSCSI 
specification, be available on the network, and be completely 
setup. It must also have an IP address and be divided into 
logical drives (LUN).

Option Description
iSCSI IP Address Used to enter the IP address of the required iSCSI 

then, click the Scan button when finished. The 
connection to the IP address is established. The iSCSI 
LUN map field contains the corresponding logical 
drives.

iSCSI LUN Map The LUN map displays the logical drives configured 
for the iSCSI storage device. The current user is 
displayed for each drive. 
Double-click a free drive (LUN). The associated 
information is called up and automatically displayed 
in the fields below the map.
If the logical drive is password protected, you must 
first enter the password in the Target password field 
and click the Set button.
In cases where the information cannot be read due to 
the network topology, you must enter the data 
manually, so that the AutoDome Easy IP can access 
the drive. In this case you should ensure that the 
entries correspond exactly with the configuration of 
the iSCSI device. 
After entering all the settings in the relevant fields, 
click Set. The AutoDome Easy IP attempts to create a 
connection to the required drive using this data.
As soon as a connection is established, the selected 
drive is used for recordings. 
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Figure 12.17 iSCSI Menu

Target IP Address Used to enter the IP address of the required iSCSI 
server here. 

Target Node Used to enter the name of the required drive. 
Target LUN Used to enter the LUN of the required drive. 
Target Password If the drive is password protected, enter the 

password. You may not enter a new password. This is 
only possible by configuring the iSCSI storage device. 

Initiator Name Automatically displayed after a connection has been 
established. 

Initiator Extension Used to enter the initiator extension. For clarity, enter 
a name or the existing extension with a comment, for 
example “– Camera 2".

Option Description
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Option Description
iSCSI IP Address Used to enter the IP address of the required iSCSI 

then, click the Scan button when finished. The 
connection to the IP address is established. The iSCSI 
LUN map field contains the corresponding logical 
drives.

iSCSI LUN Map The LUN map displays the logical drives configured 
for the iSCSI storage device. The current user is 
displayed for each drive. 
Double-click a free drive (LUN). The associated 
information is called up and automatically displayed 
in the fields below the map.
If the logical drive is password protected, you must 
first enter the password in the Target password field 
and click the Set button.
In cases where the information cannot be read due to 
the network topology, you must enter the data 
manually, so that the AutoDome Easy IP can access 
the drive. In this case you should ensure that the 
entries correspond exactly with the configuration of 
the iSCSI device. 
After entering all the settings in the relevant fields, 
click Set. The AutoDome Easy IP attempts to create a 
connection to the required drive using this data.
As soon as a connection is established, the selected 
drive is used for recordings. 

Target IP Address Used to enter the IP address of the required iSCSI 
server here. 

Target Node Used to enter the name of the required drive. 
Target LUN Used to enter the LUN of the required drive. 
Target Password If the drive is password protected, enter the 

password. You may not enter a new password. This is 
only possible by configuring the iSCSI storage device. 

Initiator Name Automatically displayed after a connection has been 
established. 

Initiator Extension Used to enter the initiator extension. For clarity, enter 
a name or the existing extension with a comment, for 
example “– Camera 2".
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Decoupling the Drive Used
Each drive can only be associated with one user. If a drive is 
already being used by another person, you can decouple the 
drive and connect the drive to the AutoDome Easy IP. To 
decouple the drive, do the following: 
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link followed by the Recording drop-down menu, 
then click iSCSI. The iSCSI screen is displayed.

2. Double-click a drive that is already being used in the iSCSI 

LUN Map, a warning message is displayed. 

Figure 12.18 Warning message

3. Confirm the decoupling of the current user. The drive is 
released and can be connected to the AutoDome Easy IP. 

Figure 12.19 iSCSI dialog box

Storage Information
The status of the currently selected storage medium and the 
data throughput are displayed here for information. You cannot 
change any of these settings. 
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1. Click Log to view a status report with logged actions. A 
new window opens.

2. In this window, click Clear to delete all entries. The entries 
are deleted immediately; you cannot undo this process.

3. Click the Close button to close the window.

Figure 12.20 Log window

12.6 Partitioning
Partitioning can be set for recording images from cameras 
connected to the AutoDome Easy IP; this technique is similar to 
the partitioning often found on computer hard drives. Before 
setting a partition, you must choose a Storage Medium by going 
to the Settings page and clicking on the Recording Settings 
button. Parameters such as size and type of video recording can 
be specified for each partition. Modifying these parameters 
leads to reorganization, which results in the loss of stored data.
The unit requires a dedicated partition for the recordings of 
each connected camera. A partition is linked to its own encoder 
or camera input: camera input Video In 1 with partition number 
01. This assignment cannot be modified. As a result, all 
numbers are always displayed in the list, regardless of whether 
a corresponding partition is available or has been deleted. All 
four (4) potential partitions need to be configured in order to 
record four (4) cameras.
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The partitioning page lists all partitions in the table together 
with the number of the video input (Camera), their partition 
name, alarm tracks, type, and size.
In addition, the page provides you with an overview of the drive 
data; for example, total memory and the number of partitions 
created. A pie chart indicates how much memory space is 

partitioned for recordings.

Figure 12.21 Partitioning Menu

The process must be completed for each partition to be setup 
on the hard drive. After startup, you can select the total number 
of partitions to be setup. The setup process is then started as 
often as is necessary to configure all partitions. To create a 
partition, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link. 
2. Click the Recording drop-down list, then click Partitioning. 

The AutoDome Easy IP displays the Partitioning screen. 
3. Click the Create partition button. The AutoDome Easy IP 

displays the Create new partition screen. Click the drop-

i
NOTICE! 
The maximum number of partitions is predefined and 
corresponds to the number of video inputs on the unit. If you 
reach the maximum number of partitions, you can create a new 
partition after deleting at least one of the existing partitions.
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down list for Number of new partitions and select a 
number, then click Next.

Figure 12.22 Identifying the Number of Partitions

4. Type a unique name within the Partition name field, then 
click Next.

Figure 12.23 Assigning a Partition Name

i
NOTICE! 
The Recording Scheduler must be stopped before creating a 
partition.
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5. Click the drop-down list for the Number of alarm tracks, 
then click Calculate. The AutoDome Easy IP displays the 
Calculation of alarm track size screen.

Figure 12.24 Alarm Track Recording Properties

6. Select a value for the Pre-alarm profile, the Pre-alarm time, 
the Post-alarm profile, and the Post-alarm time. Then, click 
Set to save your settings. 

Figure 12.25 Calculation of Alarm Track Size
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7. Click the drop-down list for the Type of recording and 
select the required recording style. Then, click Next. 
Types of recording:
– Ring mode: the recording proceeds continuously. If 

the maximum hard drive space has been reached, the 
oldest recordings are overwritten automatically.

– Linear mode: the recording proceeds until the entire 
hard drive space is full. The recording is then stopped 
until old recordings have been deleted.

Figure 12.26 Type of Recording

8. Select one of the following methods to specify the 
partition size:
– Type the Total partition size (see Figure 12.27), then 

click Finish. 
The AutoDome Easy IP returns you to the Partitioning 
screen.
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Figure 12.27 Partitioning Size

– Click the Calculate button (see Figure 12.27). 
The AutoDome Easy IP displays Calculation of parti-
tion size screen.

Figure 12.28 Calculating Partition Size
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12.6.1 Viewing the Partition Status
The Partition status window provides an overview of the 
current partition configuration, however, no changes can be 
made here. To view the Partition status, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link. 
2. Click the Recording drop-down list, then click Partitioning. 

The Partitioning window is displayed.

3. Click the camera that you would like to view. 

Figure 12.29 Viewing a Partition

4. Click the Partition status button. The AutoDome Easy IP 
displays the Partition status screen.

Figure 12.30 Partition Status

5. To view other partitions, click the << and >> buttons.
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6. Click OK to close the window.

12.6.2 Creating A Partition
The AutoDome Easy IP allows the user to create a partition (see 
also 12.6 Partitioning) by doing the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link. 
2. Click the Recording drop-down list, then click Partitioning. 

The Partitioning window is displayed.
3. Click the Create partition button to start the wizard for 

creating partitions.
4. Enter the required information using the available controls.
5. Click Next to continue, Back to view the previous step, 

Cancel to discontinue the process, and Finish to save the 
changes and exit the wizard.

12.6.3 Editing a Partition 
The Edit partition window provides an overview of the current 
partition configuration, which can be modified at any time. All 
modifications result in the reorganization of the partition and all 
sequences stored are lost. It is recommended to back up all 
important sequences before modifying the partition. 
The unit uses a special recording mode during alarm recording 
for optimal usage of storage capacity: as soon as a time gap for 
alarm recording begins, a recording is continuously made on 
one segment, which is the size of a complete alarm sequence 
(pre- and post-alarm time). This segment in the partition 
functions in a similar manner to a ring buffer and is overwritten 
until an alarm is actually triggered. Recording occurs on the 
segment only for the duration of the preset post-alarm time and 
a new segment is subsequently used in the same manner.
To edit a partition, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link. 
2. Click the Recording drop-down list, then click Partitioning. 

The Partitioning window is displayed.
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3. Click the Edit partition button. The AutoDome Easy IP 

displays the Partition properties screen. 

Figure 12.31 Partition Properties

4. Click the << and >> buttons to edit a partition. Make any 
desired changes, then click the Format button to save the 
modifications.

5. Click the Type of recording drop-down list and select the 
number of alarm tracks to be used in the partition. One 
alarm event can be recorded in each alarm track, and the 
number of alarms entered can be recorded and archived. A 
partition can contain a maximum of 128 alarm recordings. 

6. Click the Set button when finished.

!
CAUTION! 
Alarm tracks must be set up in the required partition for alarm 
recording.
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12.6.4 Deleting Recordings
You can delete all recordings in a partition at any time. 

 Click the Format! button to delete all recordings in the 
currently selected partition.

12.6.5 Deleting all Partitions
You can delete all partitions at any time. Individual partitions 
cannot be deleted.

 Click the Delete all partitions button. The display retains 
the lines containing the numbers, the partition names are 
deleted and 0 is specified as the size in each case.

!
CAUTION! 
Check the recordings before deleting and back up important 
sequences on the computer's hard drive.

!

CAUTION! 
Consequently, you should check the recordings before deleting 
any partitions and backup important sequences on the 
computer's hard drive.
Deleting partitions causes a reorganization of the entire hard 
drive and all sequences stored on it are therefore lost.



AutoDome Easy IP Settings Menus | en 115

Bosch Security Systems, Inc. Installation Manual F01U079609 | 1.0 | 2008.08

12.7 Recording Profiles
You can define up to ten (10) recording profiles to use with the 
Recording Scheduler, which are linked with individual days and 
times. In each profile, different settings for each camera input 

can be configured.

Figure 12.32 Recording Profiles

To edit the Recording Profile, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link. 
2. Click the Recording drop-down list, then click Recording 

Profiles. The AutoDome Easy IP displays the Recording 
Profiles screen.

3. Click the name of the camera input to edit the settings. To 
select multiple camera inputs, hold down the shift or [Ctrl] 
key. 

4. Click the Standard Profile drop-down list and select the 
encoder profile to be used for continuous recording. The 

i
NOTICE! 
You can change or add to the recording profile description on 
the tabs on the Recording Scheduler page.
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recording profile can deviate from the standard setting 
Active profile for the video input set and is only used 
during an active recording.

5. Click the checkbox to activate alarm track recording. The 
pre-alarm time is displayed automatically for information. 
This parameter is only active if alarm tracks have been 
configured for the selected camera input, or the 
corresponding partition.

6. Click the Post-alarm drop-down list and select the required 
time from the list.

7. Click the Post-alarm drop-down list and select the encoder 
profile to be used for recording. The Standard profile 
option adopts the selection for continuous recordings at 
the top of the page.

8. Click the Alarm input and the Video loss checkbox to 
activate these features. 

9. Click the Default button to return all settings to the 
default, if appropriate.

10. Click the Copy settings button to copy the currently visible 
settings to other profiles. The AutoDome Easy IP opens a 
new Copy settings window, then select the profiles to copy 
the settings.

11. Click the Set button to save the settings for each profile.

12.8 Recording Scheduler
The Recording Scheduler allows you to link the created 
recording profiles with the days and times at which the images 
of selected cameras are to be recorded in the event of an alarm.
You can link any number of 15-minute intervals with the 
recording profiles for each day of the week. Moving the mouse 
cursor over the table displays the time below it, which aids 
orientation.
In addition to the normal weekdays, you can define holidays 
that are not in the standard weekly schedule on which 
recordings are to apply. This feature allows you to apply a 
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schedule for Sundays to other days with dates that fall on 

varying weekdays.

Figure 12.33 Recording Scheduler Menu

To edit the Recording Scheduler, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link. 
2. Click the Recording drop-down list, then click Recording 

Scheduler. The Recording Scheduler screen is displayed.
3. Click the profile you want to link in the Time periods field.
4. Click in a field in the table, hold down the mouse button 

and drag the cursor over all the periods to assign the 
selected profile.

5. Use the right mouse button to deselect any of the intervals.
6. Click the Select all button to link all time intervals to the 

selected profile.
7. Click the Clear all button to deselect all of the intervals.
8. Click the Set button to save the settings in the unit, then 

click Start.
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12.8.1 Holidays
You can define holidays that are not in the standard weekly 
schedule on which recordings are to apply. This feature allows 
you to apply a schedule for Sundays to other days with dates 
that fall on varying weekdays.
1. Click the Holidays tab within the Recording Scheduler 

menu (see Figure 12.33 Recording Scheduler Menu). Any 
days that have already been selected will be shown in the 
table.

2. Click the Add button, the AutoDome Easy IP displays the 

Add holiday screen.

Figure 12.34 Adding a Holiday Menu

3. Select the desired date from the calendar. To select 
several consecutive calendar days, click and drag the 
mouse over the days. The Recording Scheduler displays 
these days as a single entry in the table.

4. Click OK to accept the selection. The AutoDome Easy IP 
closes the window.

5. Assign the individual holidays to the recording profiles, as 

described in Figure 12.32, page 115.

12.8.2 Deleting Holidays
To delete holidays which have been defined by a user, do the 
following:
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1. Click the Delete button. The Recording Scheduler opens a 
new window.

2. Click the date you would like to delete.
3. Click OK to delete the item from the table. The AutoDome 

Easy IP closes the window.
4. Repeat this process for deleting additional days.

12.8.3 Time Periods
To change the names of the recording profiles, do the following:
1. Click a profile, and then the Rename button.
2. Enter your chosen name and click the Rename button 

again. 

12.8.4 Activating the Recording
After completing configuration, you must activate the recording 
scheduler and start the recording. Once recording is underway, 
the Recording profile and Recording scheduler pages are 
deactivated and the configuration cannot be modified.
To stop the recording activity at any time to modify the settings, 
do the following:
1. Click the Start button to activate the recording scheduler.
2. Click the Stop button to deactivate the recording 

scheduler. This action interrupts current recording to 
modify the configuration.

12.8.5 Recording Status
The Recording status indicator at the bottom of the screen 
indicates the recording activity of the AutoDome Easy IP. For 
example, an animated graphic is displayed while recording is 
taking place.

12.9 Alarm Menu
The Alarm main menu contains the following submenus: Alarm 
Sources, Alarm Connections, Alarm E-Mail, and Alarm Task 
Editor.
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12.9.1 Alarm Sources
The Alarm Sources screen allows the user to select the Alarm 

input 1; options include Normally Open and Normally Closed.

Figure 12.35 Alarm Sources Menu

12.9.2 Alarm Connections
The Alarm Connections screen allows users to specify up to ten 
(10) IP addresses which the device attempts to establish a 
connection with in the event of an alarm. The device contacts 
the first specified IP address and then each subsequent 

address until the device establishes a connection.

Figure 12.36 Alarm Connections Menu

To connect an alarm, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings tab. 
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2. Click the Alarm Settings link, then click Alarm Connections. 
The AutoDome Easy IP displays the Alarm Connections 
screen. 

3. Click the Connect on Alarm drop-down list and select On 
to establish a connection to a pre-defined IP address in the 
event of an alarm. Off, indicates no alarm connections are 
made and Follows Input x, triggers an alarm.

4. Click the Number of destination IP address drop-down list 
and select a number from one to ten to specify the number 
of the IP addresses. To configure multiple IP addresses, 
select a number for the destination IP address, configure 
the settings described below and then click the Set 
button. You must click the Set button prior to configuring 
the settings for another IP address.

5. Click inside the Destination IP address input box and type 
an IP address.

6. Click inside the Destination password input box and type 
the appropriate password for the IP address, if required. 

7. Click the Video transmission drop-down list and make a 
selection (UDP or TCP (HTTP Port)).

8. Click the Remote port drop-down list and make a 
selection. Depending on the network configuration, select 
a browser port here. The ports for HTTPS connections will 
be available only if the On option is selected for the SSL 
encryption parameter.

9. Click the Video output drop-down list and make a selection 
from First Available or one to four.

10. Click the Decoder drop-down list and make a selection 
from First Available or one to four.

11. Click the SSL encryption drop-down list and make a 
selection. The data for the connection, for example the 
password, can be securely transmitted with SSL 
encryption. If you have selected the On option, only 
encrypted ports are offered in the Remote port parameter.

12. Click the Audio-connect drop-down list and select On if an 
active connection should be reestablished automatically to 
one of the specified IP addresses after each restart. 
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12.9.3 Sending an Alarm E-mail
The device can be configured to send an e-mail when an alarm 
has been triggered. You can send a JPEG image taken from the 
camera or you can send a pre-defined Short Message Service 
(SMS) text message. If you activate this feature, the device 
sends the e-mail message to the specified e-mail server when 
an alarm is triggered. To configure for Alarm e-mails, do the 
following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link. 
2. Click the Alarm drop-down list, then click Alarm E-Mail. The 

AutoDome Easy IP displays the Alarm E-Mail screen.

Figure 12.37 Sending an Alarm E-mail

3. Select On from the Send alarm e-mail drop-down list to 
automatically send an e-mail in the event of an alarm.

4. Type the IP address for the e-mail server that receives the 
e-mail from the device and then transfers the e-mail to the 
recipient within the Mail server IP address field.

5. Type the SMTP user name and SMTP password necessary 
to access the e-mail server.
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6. Select one of the following options from the Layout drop-
down list: 
– Standard (with JPEG): Sends an e-mail that contains a 

JPEG image from the video stream.
– SMS (max. 160 char.): Sends a text-only e-mail 

message to a mobile phone.
7. Check the box to attach a JPEG image from the camera 

from the video stream, with the e-mail.
8. Type the address that receives the alarm-activated e-mail 

message within the Destination address field.
9. Type a unique name within the Sender name field to 

identify the unit that sends the e-mail. This parameter 
makes it easier to identify the origin of the e-mail. When 
finished, click Set to save all settings.

10. To test the e-mail function, click the Send Now button.

12.10 Service Main Menu
The Service main menu contains the following submenus: 
Network, Multicasting, Encryption, Version Information, 
Livepage Configuration, Licenses, and Maintenance.

12.10.1 Network Menu
The AutoDome Easy IP incorporates a network video server in 
the IP module. 
To configure the camera using the AutoDome Easy IP Web 
server, do the following:
1. Set the IP address on the PC to 192.168.0.10 to ensure 

that the PC and the AutoDome Easy IP are on the same 
Subnet.

2. Launch Microsoft Internet Explorer and navigate to the 
following URL: http://192.168.0.1 (default address).
The Web browser opens the LivePage for the AutoDome 
Easy IP; a security warning message is displayed

3. Check the Always Trust box, then click YES.
4. Click the Settings link, located at the top of the LivePage.
5. Click the Service Settings link, located in the left pane of 

the Settings window.
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6. Click the Network link to open the Network Settings page.

Figure 12.38 Network Settings Page

7. Configure the settings on this page based on the 
addresses provided by your local network administrator.

8. Click the Set button to save the settings.
9. Launch another instance of Microsoft Internet Explorer.
10. Type the original IP address followed by /reset to restart 

the AutoDome Easy IP. 
For example, type http://192.168.0.1/reset in the 
address bar and click Go.

11. Once you restart the AutoDome Easy IP, use the new IP 
Address to access the LivePage.

12. Disconnect the AutoDome Easy IP Ethernet cable from the 
dedicated network switch and reconnect the Ethernet 
cable to the local area network (LAN).

i
NOTICE! 
Click the Help on this page? link if you need more information.



AutoDome Easy IP Settings Menus | en 125

Bosch Security Systems, Inc. Installation Manual F01U079609 | 1.0 | 2008.08

12.10.2 Multicasting
Certain encoding devices can transmit a video signal to multiple 
receivers simultaneously. This feature either duplicates the data 
stream in the encoder device with subsequent distribution to 
multiple receivers (called multi-unicast), or distributes a single 
data stream over the network to a number of receivers in a 
defined group (true multicasting).
The TCP/IP protocol does not support multicasting, therefore 
you must implement the User Datagram Protocol (UDP) and the 
Internet Group Management Protocol version 3 (IGMP V3) on 
top of the IP network.
You must also configure a special Class-D IP address in the 
Multicast-enabled network. This Multicast IP address can be 
the same for multiple encoder devices. If you do use the same 
address, however, you must define a different port number in 
each device so that the encoder does not send multiple data 
streams over the same port and the Multicast IP address. The 
address range is from 225.0.0.0 to 239.255.255.255. The 
multicast address can be the same for multiple AutoDome Easy 
IP units.

– Multicast Address Video 1
Type a valid Multicast IP address for the encoder stream to 
enable true Multicasting. To enable the Multi-unicast 
mode, type 0.0.0.0 as the Multicast IP address.

– Port 
Type a value to assign different port addresses for each 
AutoDome Easy IP unit. You must use different port 
addresses if simultaneous data streams utilize the same 
Multicast IP address.

– Streaming
Check the box to enable Multicasting.

i
NOTICE! 
Duplication of data places a heavy demand on the unit and can 
lead to impairment of the image quality under certain 
circumstances.
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– Multicast Packet TTL
Enter a value to specify how long the multicast data 
packets are active on the network. This value must be 
greater than one if multicast is to be run via a router (range 

is 1-255).

Figure 12.39 Multicasting Menu

12.10.3 Encryption
Encryption allows the user to activate encryption of media data 
(video). A special license, with which you will receive a 
corresponding activation key, is required to encrypt user data. 
You can enter the activation key to release the function on the 
Licenses page (see 12.10.6 Licenses).
To work with encrypted data transmission, allow only secured 
Web browser connection with SSL encryption by deactivating 
all open ports and protocols (see Network). Connections are 
then only possible via the HTTPS port.
The user has the option of selecting individual data channels for 
the encryption. As soon as a key has been generated, the data 
for the corresponding channel is transmitted only if encrypted. 
If you delete a key, the data for this channel will be transferred 
unencrypted.
Note: The encryption of video data requires increased 
computing power.
To enable encryption, do the following:
1. Open the AutoDome Easy IP Livepage, then click the 

Settings link. 
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2. Click the Service drop-down list, then click Encryption. The 

AutoDome Easy IP displays the Encryption screen.

Figure 12.40 Encryption dialog box

3. From the Encryption list field, select On to activate the 
encryption.

4. Click the Keys >> button to edit the Encryption screen.

Figure 12.41 Encryption Edit screen

5. Click an entry in the list.
6. Hold the [Ctrl] key down to select multiple entries.
7. Click the Clear keys button to delete the selected key.
8. Click the Generate keys button to generate a new key for a 

selected channel.
9. Click Edit to enter a key for a selected entry.

Automatic Key Interchange
Check the box to activate automatic key interchange between 
two units (or unit and software decoder) over a secure 
connection.
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12.10.4 Version Information
The AutoDome Easy IP Version Information menu displays 
information about your unit such as the hardware version, 
firmware version, device type, audio option, storage medium, 
MAC address, the highest level for the IP firmware, and the 

build level for the major version number.

Figure 12.42 Version Information Menu

12.10.5 Livepage Configuration
Allows you to change the appearance of the Livepage. You can 
set various options to display specific device information and 
operating elements in addition to the video image. 
Note: You can use either GIF or JPEG images as the banner 
image.
The file paths must correspond to the access mode (for 
example C:\Images\Logo.gif for access to local files or http://
www.bosch.com/images/logo.gif for access via the Internet or 
Intranet).
Company Logo
Type the fully-qualified path to a background graphic. If you do 
not know the path, click Browse and navigate to the image file.
Device Logo
Type the fully-qualified path for the upper part of the banner 
graphic. If you do not know the path, click Browse and navigate 
to the image file. To restore the original graphics, delete the 
entries in the Logo URL and Device Logo URL fields.
Show Alarm Inputs
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The alarm inputs are shown next to the video image as icons, 
along with their assigned names. If an alarm is active, the 
corresponding icon changes color.
JPEG Size
Choose between two (2) given image sizes to display the M-
JPEG image.
JPEG Interval
Specify the interval at which the individual images should be 
generated for the M-JPEG image.
JPEG Quality
Specify the image quality for displaying M-JPEG on the 
Livepage.
Show Event Log
Check this box to display the event messages and the date and 
time in a field next to the video image.
Show System Log
Check this box to display the system messages and the date 
and time in a field next to the video image.
Save Event Log
Check this option to save event messages in a text file on your 
local computer. You can then view, edit, and print this file with 
any text editor or the standard Office software.
Save System Log
Check this option to save system messages in a text file on your 
local computer. You can then view, edit and print this file with 
any text editor or the standard Office software.
File for Event Log
Type the path for saving the event log here. If necessary, click 
Browse to find a suitable directory.
File for System Log
Type the path for saving the system log here. If necessary, click 
Browse to find a suitable directory.
Path for JPEG and MPEG Files
Type the path for the storage location of individual images and 
video sequences that you can save from the Livepage. If 
necessary, click Browse to find a suitable directory.
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Figure 12.43 Livepage Configuration Menu

12.10.6 Licenses
The AutoDome Easy IP allows the user to enable additional 
functions or software modules by entering the activation key in 
this window. The activation key cannot be deactivated again 

and is not transferable to other units.

Figure 12.44 License Menu

12.10.7 Maintenance
A firmware upload allows the user to update the firmware and 
configuration parameters or to upload configuration 
parameters to a computer. The automatic installation allows 
you to remotely service and update the device. You can obtain 
the current firmware from customer service or from 
www.boschsecurity.com.
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Uploading the wrong files can result in the unit no longer being 
addressable, in which case you must replace the device. Do not 
interrupt the firmware installation for any reason. An 
interruption can result in incorrect programming of the Flash 
EPROM; which can result in the unit no longer being 
addressable and you must replace the device.
To update a new version of the firmware, do the following:
1. Save the updated file to your hard drive.
2. Type the fully-qualified path to the file in the Firmware 

field. If you do not know the path, click Search and 
navigate to the update file.

3. Click Upload to begin transferring the file to the device. 
The system opens the AutoDome Easy IP Firmware Upload 
window that lists applicable updates. The system loads the 
updates automatically.

4. Click Upload Firmware.
5. The installation program unpacks the firmware and 

updates the Flash EPROM memory. The unit restarts 
automatically once the upload has successfully completed.

6. If the Connect LED lights up red, the upload has failed and 
must be repeated. To perform the upload you must now 
switch to a special page. In the address bar of your 
browser, type /main.htm after the IP address of the 
AutoDome (for example 192.168.0.10/main.htm).

7. Repeat the upload.

Configuration Upload
To upload a new configuration file, do the following:
1. Save the updated file to your hard drive.
2. Type the fully-qualified path to the configuration file in the 

Configuration field. If you do not know the path, click 
Search and navigate to the file.

3. Ensure that the configuration file is from the same type of 
device that you want to reconfigure. 

4. Click Upload to begin transferring the file to the device.
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5. The device activates the new configuration once the 
upload is complete. The unit restarts once the upload has 

successfully completed.

Configuration Download
To save the current device configuration, do the following:
1. Click Download. 
2. Navigate to the directory where you want to save the 

configuration file.

3. Type a name for the file and click Save.

SSL Certificate Upload
To be able to work with an SSL encrypted data connection, 
both ends of a connection must hold the relevant certificates. 
You can upload the SSL certificate, comprising one or multiple 
files, onto the AutoDome Easy IP. To upload multiple files onto 
the AutoDome Easy IP, select them consecutively.
1. Type the full path of the file to upload or click Browse to 

select the required file.
2. Click Upload to begin transferring the file to the unit.
3. Once all files have been successfully uploaded, reboot the 

unit. 
4. In the address field of the browser, type /reset after the 

AutoDome's IP address (for example 192.168.0.10/reset).

Figure 12.45 Maintenance Menu
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13 Keyboard Commands by Number
Function 

key

Comm no. Command Description

Aux On/
Off

1 Scan 360 degrees Auto pans from 0-360 
degrees.

Aux On/
Off

2 Activates autopan 1 Auto pan between defined 
limits. Note: Auto pan 1 must 
have been previously set via 
the auto pan OSD menu.

Aux On/
Off

8 Play pre-position Tour 1 Activate/deactivate.

Aux Off 65 Alarm acknowledge Acknowledges the alarm and 
reverts to its pre-alarm PTZ 
condition.

Aux On 66 Displays firmware version Displays firmware version 
number.

Set 
Shot

"1-60" Pre-position programming Set ## programs a preset 
view.

Show 
Shot

"1-60" Pre-position recall Shot ## recall programmed 
preset.

Set 
Shot

110 Factory P/T home position Set–recalibrate home 
position.

Show 
Shot

"201-204" Run tour Activates preset tour 1-4.

Show 
Shot

"301-304" Run auto pan Activates auto pan 1-4.

Aux On/
Aux Off

5 Accesses submenus Accesses PTZ control for 
start point, tilt and zoom, 
and end point in the Auto 
Pan and Sector menus.
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14 Preventive Maintenance 
The following preventive maintenance schedule allows minor 
faults to be detected and corrected before they become serious 
and cause equipment failure. Periodically perform the 
procedures below. 

14.1 Spare Parts List

Inspect all connecting cables for deterioration or other damage. 
Wipe housing with a clean, damp cloth. Clean P.C (LEXAN) 
dome/windows with an approved P.C (LEXAN) cleaner (Novus 
LEXAN cleaner-plastic polish). Verify that all the mounting 
hardware is secure.

Part number/location Description
F01U079020 Covert liner

Wire harness assembly
F01U079021 Bubble assembly
F01U082463 User manual
F01U079029 Accessory kit
F01U079026 Bubble tether
F01U079022 Screws for bubble tether
F01U079028 Mounting plate
F01U079023 Locking torx wrench
F01U079024 O-ring for bubble screws
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15 Troubleshooting 
If you experience difficulties operating your AutoDome Easy IP 
camera, refer to the following. If the guidelines do not enable 
you to solve the problem, contact an authorized technician. 

Problem Check
No video. Is the power connected?

Is the Ethernet CAT 5E or CAT6 patch cable connected to 
the network?
Are the power cord and the patch cable between the 
camera made properly? 
Check to see whether or not any LEDs are lit up, by looking 
into the bubble at the dome. You may need to remove the 
bubble and covert liner to see the individual LEDs, but you 
can probably tell whether or not any of the LEDs are lit up 
without removing the bubble and covert liner. If no LEDs are 
lit, there may be a problem with power to the dome.
Do you get a valid reply if you ping the dome's IP address 
from a DOS command prompt (see below)?
If not, use the Configuration Manager tool to scan the 
network for the IP addresses of Autodome Easy IP domes 
found on the network, and to confirm that no two (2) domes 
have the same IP address.
If you cannot ping the dome, but Configuration Manager sees 
the dome, check that you have set up the laptop on the same 
subnet as the dome.
Pinging the dome's IP address:
– In Windows, open a DOS command prompt with Start-

>Program->Accessories->Command Prompt.
– From the DOS command line, type: "ping 192.168.0.1" 

and replace the default IP address shown with the actual 
IP address.

The image on 
the screen is 
dim.

Is the lens or bubble dirty?
If so, clean the lens or bubble with a soft, clean cloth.
Is the plastic bubble protection sheet still on the bubble?
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The contrast on 
the screen is 
weak.

Adjust the contrast feature of the monitor.
Is the camera exposed to strong light?
If so, change the camera position and/or adjust the Auto 
Exposure settings in the OSD AE menu, or Encoder, Picture 
Settings menu in the Settings tab of the web browser menu.

The image on 
the screen is 
flickering. 

Does the camera face directly into the sun or fluorescent 
lighting? 
If so, reposition the camera and/or adjust the shutter settings 
in the Auto Exposure menu in the OSD AE menu.

The image on 
the screen is 
distorted.

Line lock synchronization can only be used if the AC power 
frequency is 60 Hz for NTSC model cameras and 50 Hz for 
PAL model cameras. If this is not the case, then change the 
synchronization mode to INTernal in the camera's OSD menu.

Forgot 
password or 
want to reset it.

Call Technical Support for assistance.

Protocol switch 
mismatch.

Set your settings as per 7 Setting Protocol and Video Format, 
page 33.

Cannot set IP 
address.

Check with your IT network administrator that the IP address 
is a valid address.

Connected to 
the camera and 
network but 
cannot see 
video.

Have you installed all the software tools on the PC as per 
8.2 System Requirements, page 37 and 8.5 Installing the 
Required Software, page 39?
Does the PC meet the minimum requirements of 8.2 System 
Requirements, page 37?
Is the lens iris closed?
Have you added the IP address of the Autodome Easy IP 
dome to the list of IP addresses that are "Always Trusted" 
in Internet Explorer as per 8.6.3 Using the AutoDome Easy IP 
Web Server, page 41?

Problem Check
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The device 
cannot be 
found.

Are you using a crossover cable?
If connected directly from a computer to the IP Dome, use a 
crossover CAT 5E or CAT 6 Ethernet cable. If connected to an 
Ethernet switch, use a straight CAT 5E or CAT 6 Ethernet 
cable. Did you forget to assign a unique IP address to 
multiple domes on the Ethernet network segment? 
Did you remember to plug in the CAT 5E or CAT 6 ethernet 
cable into the pig-tail cable assembly on the end of the 
camera and to your computer?

Dome does not 
boot up and is 
stuck in the 
initial blue 
software 
version screen.

Did you remember to remove the clear protective plastic 
sheet on top of the bubble and the blue protective foam 
packaging between the bubble and the PTZ assembly for 
shipment?
Does the camera perform its PTZ homing routing when 
powered up?

Video is too 
dark.

Did you restore all the camera settings?
Is the gain control set to Auto?
Is the Auto Iris Level set to the appropriate level?

Colors are not 
correct.

Did you restore all the camera settings?
Did you reset the White Balance?
Line lock synchronization can only be used if the AC power 
frequency is 60 Hz for NTSC model cameras and 50 Hz for 
PAL model cameras. If this isn't the case, then change the 
synchronization mode to internal in the camera's OSD menu.

Problem Check
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LED status indicators

Network 
communication 
but no video.

Did you confirm that you have administrator privileges to 
install Active-X?
Do you need to adjust your firewall settings?
Does your PC or graphics card meet the minimum system 
requirements?
Is Remote Desktop Sharing disabled?

Cannot 
communicate 
with the 
network.

Did you PING the default IP address or assigned address?
Did you test with a crossover cable?
Are the dome and the PC on the same subnet?
Did you check the status of the LEDs?
See Section Table 15.1 LED status indicators, page 142. 
Note: You may need to remove the cover to view the LEDs.
Did you check that you are not mixing up straight CAT 5E or 
CAT 6 and crossover CAT 5E or CAT 6 cables? 
You should use a crossover cable when the PC is directly 
connected to the dome, and a straight cable when it is 
connected through a switch. See Figure 8.1 on page 39.
Can you access the dome using the Configuration Manager 
tool, which scans the network for ANY BOSCH Video over 
IP products?

Problem Check

LED Color Function ON OFF Flashing
D0201 Green Status 1 

LED
IP board is 
running

IP board is not 
running and is 
not transmitting 
video

IP board 
video 
transmission

D0202 Red Status 2 
LED

IP board is 
booting 
up

IP board is not 
currently 
booting up or 
resetting

IP board is 
resetting

D0401 Yellow Network 
duplex

Full 
duplex

Half duplex

D0402 Green Network 
speed

Speed: 
100M

Speed: 10M
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Table 15.1 LED status indicators

D0403 Red Network 
link

Link OK Link failure Link active

Note: LEDs D0401, D0402, and D0403 will only turn off if there is a good 
network connection between the IP board and the PC. Note: You may need 
to remove the bubble and the covert liner to see the LEDs completely.

LED Color Function ON OFF Flashing
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16 Index
Symbols
/reset 43, 124
A
Activating the recording 119
Alarm track recording 116
Alarms Setup menu 53
AutoDome

IP
/reset 43, 124

controlling 45

dual streaming 35

encoding 35

gateway address 38

IP address 38

Livepage 42, 123

multicast 35

network settings page 124

port 38

snapshots 36

subnet mask 38

system requirements 37

viewing live images 45
Aux Control tab 46, 49
Aux Off 49
Aux On command 49
B
biphase 19, 33
Bosch MPEG ActiveX 37
C
cable assembly 20
cables

alarm 18
distance guide 18

power 17
distance guide 17

UTP CAT-5 17
camera

operations 46

Camera Setup menu 53, 54
line lock delay

line lock 74
synchronization mode

crystal 74

line lock 74
command number 49
commands

/reset 43, 124
Aux Off 49
Aux On 49
keyboard 49, 133
preset shot 51
Set Shot 49, 51
Show Shot 49

Configuration Manager 40
configuring

alarms 53
IP AutoDome

/reset 43, 124

Livepage 42, 123

network settings 124
connecting

alarm input 20
cable assembly 20

biphase 19
power 19

connectors
pin mating 19

continuous recording 115
controlling

biphase 19
camera operations 46
focus 46
image area 48
iris 46
PTZ 46
remotely 19
zoom 46

D
Defaults 116
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deleting recordings 114
digital I/O 48
DirectX 37
displaying

on-screen menus 49
dual streaming 35
E
encoding 35

video 35
Ethernet

cable 39, 44, 124
event log 48
F
files

JPEG 36
M-JPEG 46
MPEG-4 37

focus 46
formatting 114
G
gateway address 38
H
Holidays 118
I
IGMP V2 35
installing

wires
alarm 18

power 17
wiring 17

IP 35
address 38, 123

iris 46
J
JPEG 36
K
keyboard 15
keyboard commands 49, 50, 133

Aux Off command 49
Aux On 49

keypad 50
L
line lock 74

Livepage 42, 45, 123
locking torx wrench 13
M
menus 53
M-JPEG 46
mounting bracket 13
MPEG-4 37
MPEG-4 Stream 1 46
MPEG-4 Stream 2 46
multicast 35
N
network settings page 124
networking

Ethernet cable 39
gateway address 38
IGMP V2 35
IP 35
IP address 38
port 38
subnet mask 38
TCP/IP 35
UDP 35

P
partition 105
Partition status 112
parts

mounting bracket 13
torx wrench 13

port 38
Post-alarm profile 116
Post-alarm time 116
preset shot 51
protocol 33

IGMP V2 35
TCP/IP 35
UDP 35

protocols
biphase 33

PTZ
control 46

R
Recording profiles 115
Recording scheduler 116
Recording status 119
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remnote control 19
rules

for safety 14
S
safety 14
Set Shot 49, 51
settings protocol 33
Setup menu

Alarms 53
Camera 53, 54

Show Shot command 49
snapshots 36
software

DirectX 37
standard profile 115
subnet mask 38
switches

0 33
9 33

system log 48
T
TCP/IP 35
torx wrench 13, 30
U
UDP 35
UTP CAT-5 17
V
video formats 33
View Control tab 46
W
wires

alarm 17, 18
distance guide 18

control 17
power 17

distance guide 17
video 17

wiring 17
Z
zoom 46
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